The final straw
before deciding to
make a change was

in 8 months.
He on Facebook for

the first time 4 weeks
ago and finds it good
to connect with old
friends who live

10 years ago he was in
Murray Royal Hospital.
"okay when | came out
there for a few months,

He still gambles
and drinks
sometimes, but

and then just got back much lesser than across the world.
to the old ways of that before and in a “Don’t want to get
sort of thing." more controlled addicted to digital.”

way.
He was on diazep

Digital Lifelines

His main goal is
settling down. "..
it's been a
whirlwind the last
5-6 months.."

Defining opportunities and a

fighting with his two
young lads when he
was drunk at the
start of this year.

His youngest son
is his life. “Need
to improve
myself, to
improve for him.”

One of the main challenges
in his journey has been
around changing mindset -
"I've been making bad choices
for the best part of 25-28
years. So, it’s difficult getting
back into a positive mindset
after being used to that way
(...) so, it is difficult to change
that mindset."

repeat prescriptior
about two years,
for osteoarthritis
which | don't think
the best for us, bt
was telling the doct
was for my should

He was on
citalopram for about
10 years and
stopped it himself. "/
just thought, right, I've
been on it this long,
enough’s enough.”

" stopped all that
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“Street Soccer (...) it’s

All under
one roof

He heard about
Street Soccer
through word of

myself. | thought, SOCi
no, enough’s not
enough. That was (...)
about the start of (...)
the year as well." Social anxiety is a the
main trigger for seein
drinking. "I've just goir
realised that in the last
few months as well
and just come to terms

with it, it’s just social He do
anxiety." the hos
sup
enviro
there i
on the

On Saturdays he

helps out to take

his youngest

son's Fun Fours
Football team |

Football out for training.
keeps him pl:
busy through r

the week.

Giving back,
helping young

Volunteering helps
him to keep well. "..

criminal justice, addictions,
employment, housing
and mental health (...) it’s

He has a good relationship
vith 'boys at the centre'. ".
e don't kid each other on (..)
f 1 do have a drink, | will go
) the next morning and say,
20k | had a drink yesterday',
nd they'll say, 'It’s alright, it
1appens, just get back to it,
get focused again".

He usually meets
the key worker
at the hostel
every Wed. “He is
a good person to
talk to.”

mouth at the hostel
and has been going

going to the centre, is
helping other people.

people

sport as a platform to help
you...”

people who'use drugs
and those who

Digital inclusion will be
a human right, increasing access to
equitable support and care for all. Integrated
services will
provide rights
based support for
people on their
own journeys to

All services will
be developed in
collaboration

with people with Integrated digital services

lived/living . living well
experience will enable people to be supported
in a way that works for them
The person
Lhvee will be an active
experience deCISr:On maker in
expertise and peer ! Ielr care
support will be planning
integrated within
services
Services and
support will be
relationship
based
Sorvid People who use drugs

There will be
an increase in

will provide and their family and

The sector
will adopt a whole
system approach

to care through
partnerships

"Street Soccer is

basically a platform (...)
Now, it’s criminal
justice, addictions,
employment, housing
and mental health. (...)
it's sport as a platform
to help you there."”

coordinator and other
staff, but the roles are
not as formal as that.

He hasn't
felt a need

there now that are
actually employed, |
think they started off

the same as me.

there for about six Giving a bit back sort youth gr
months. The 'girls in the of thing. (...) that e

hostel office' makes you feel better." . _ youns k

e evellEhe He would like to continue sport. ".

to help people \:cvith :.treAet §occer evenl are just

' - after his Aspire course. " way ¢

There are different allthe time. would like to part time (..) breakfgst
people at Street don't know what department had any
Soccer, like a in health and social care, but was ho
manager, programme ".. all the boys that are I would quite like working basically

with youth groups or
something, just leading them

in the right direction."
We all

have the same life

for other

experiences.
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Translating Insights into Concepts

The collective vision emerging is that people who
use drugs, particularly those with multiple, complex
and enduring needs, will have access to integrated
digitally enabled services to receive support in

a way that works for them, which includes a ‘no
wrong door’ approach with joined up services.
For example, by addressing challenges of accessing

services for the first time, “..but once you get
through that door, the help’s there”, and enabling
access to support “under one roof”, as highlighted

by participants. The findings and recommendations
from the work has informed the strategic plan for the
next two years of the national programme, with DHI
continuing to facilitate co-design, development and
testing of the digitally enabled solutions and services
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to live well will have access to services using dlgl_t;l'_ inclusion
bl will improve
person-centred and o access to
tailored care People will have services and
timely access to support
Mental health gy vhen
support will be they need it
integrated within . .
Services will iy Digital will be

services and People will

learn from and

accessible have a single : Lt i
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work across to all point of access to Data difs
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_ all the support sharing across of subport
boundaries _ they need services and PP
~ Stigma sectors will be
\_N|th|n services streamlined
will be addressed
to create more
supportive
services
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an enabler and

with people who use drugs and those providing care.

“We now have a clear set of
requirements for the next
phase of work, a means of

communicating this clearly
and visually and enhanced
strategic coherence
across numerous delivery
partners.”
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