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Influences: 
Ethnography

• Turning everyday life into a narrative…

• Creating stories about your visit to, and 
participation in a culture…

• Also about letting that culture tell 
stories about itself - and thinking about 
HOW and WHY it tells those stories.

• A research approach based on 
encounters with ‘the other’ – an 
empathetic, but not uncritical one…

‘Empathy isn’t just listening. It’s asking the 
questions whose answers need to be 
listened to. Empathy requires inquiry as 
much as imagination. Empathy requires 
knowing you know nothing. Empathy 
requires acknowledging a horizon of 
context that extends perpetually beyond 
what you can see.’ (Louise Jamison,  The 
Empathy Exams 2013)



Part 1:
How and 

Who we See.



POINTS
OF

ORIGIN

Travellerology, 2008/9
A Showman’s Yard in the East End, 2012



Glasgow’s Mobile 
Communities

• A community on the margins.
• C6,000 people in Glasgow, mostly 

living on sites or yards.
• Despite nearly 200 years of co-

existence, the press treated 
relocation as some new incursion 
– as ‘encampments’.
• Reports of overt and covert 

racism Showpeople generally left 
out of the ‘legacy’ discussions, or 
even BBC documentaries.













When Gypsies choose the layout, they often place 
the trailers in a circle, with a single entrance. The 
main windows, usually the towing bar end, face 
inwards. Every trailer and its occupants can be seen 
by everyone else. (Okely, 1983: 88) 







Dialectogram?



Work out where you are observing 
from…and why.

To be lifted to the summit 
of the World Trade Center
is to be lifted out of the 
city’s grasp. One’s body is 
no longer clasped by the 
streets […] he leaves 
behind the mass that 
carries off and mixes itself 
up in itself any identity of 
authors and spectators […] 
he can ignore the devices 
of Daedalus in mobile and 
endless labyrinths far 
below. His elevation 
transfigures him into a 
voyeur. It puts him at a 
distance […] looking down 
like a God. (Michel de 
Certeau 1988: 92) 







Chapter 2:
RED ROAD



#1: The Concierge Station, 2009/10

#2: The Nivens from S(i)even, 2010

#3: The Mecca Bingo and Social Club, 2011 #4: The Brig Bar, 2011/12

#5: The Red Road Flats, 2014/15

RED ROAD



RED ROAD



Red Road Cultural Project 2008-
2012
• www.redroadlflats.org.uk 
• How do you capture a legacy 

that is complex, contrary and 
contested?
• A scheme locked in the slow, 

painful 8-year process of 
decant, decommissioning, 
dispersal and demolition…
• …of becoming a ruin?

http://www.redroadlflats.org.uk/


UTOPIA?

[B]ehind Bunton's soaring rhetorical facade of steel-
framed American scientific prowess, there was the 
reality of a gigantic project in a continual state of 
crisis, improvisation, and structural redesign… 
- Glendinning and Muthesius, Tower Block, 1994, p318.
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On a visit to Sweden, we saw blocks with parquet floors, 
where all the workers who came in after the floor-layers 
had to wear sandals, and they had a very nice restaurant 

they went to. At Red Road, we put in a small canteen every 
ten floors that people could go to, but the workmen just 
sat around in them, threw tea-bags out of the window, 

trod their pieces into the floor, and wrecked the place. In 
Sweden and Denmark, they were putting in electric 

controls to the doors-but at Red Road, you'd see spring-
loaded doors installed, and when you came back the next 

day, the spring was out and the door had gone! 

– Sam Bunton, 
quoted in Glendinning and Muthesius, 1994









Antecedents: Oral Histories
As opposed to the majority of historical 
documents, in fact, oral sources are not 
found, but co-created by the historian. 

They would not exist in this form 
without the presence, and stimulation, 

the active role of the historian in the 
field interview. Oral sources are 

generated in a dialogic exchange – an 
interview -- literally a looking at each 

other, an exchange of gazes. 
(Alessandro Portelli, ‘A Dialogical 

Relationship. An Approach to Oral 
History’
2005: 1)

The Alexandria Oral History 
Program, 1982 – present: A 
complex, in-depth 
exploration of the social 
history of an African 
American neighbourhood 
in the city of Alexandria, 
Virginia 



















Chapter 4:
GAMES’ END/CLYDEBANK



CLYDEBANK

Report and Design Principles 

The Central Library, Clydebank, 2016









Bad Design…   …Unfortunate Compromises?



Lesson 6: Work and make with people…

• We tried to create artifacts and activities that are made with the context of the project – arising from its needs, 
mingling elements of both.

• This is done through creating ‘shared puzzles’ – how can we illustrate this context? What can that process of 
illustration do? What are our shared interests? These were shared with users, staff, youth groups, schools, colleges, 
pressure groups, BME action groups…

• Projects designed through ‘correspondence’ between what I know, and they know… (Tim Ingold and Caroline Gatt 
2013)

A characteristic of anthropology by means of design is the deliberate and reflexive interweaving of research and artefact 
production during fieldwork. (Ingold and Gatt, 2013: 139-158)























Reading

'Sometimes the City lands right on top of you’ :  https://bit.ly/2QnZOZM

Dialectograms: www.dialectograms.com
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