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Preface

To conduct this research | embedded grounded theory within a reflective practitioner
approach. One of the effects of adopting this methodology was that it heightened my
awareness of being an integral element within the research process. This feeling
perpetuated when writing up. Therefore, to further acknowledge this methodological

effect, | have used the first person to write the thesis.

The topic for this research arose from an instinctive notion that, as a jeweller, if | developed
a deeper understanding of why and how jewellery emotionally affects a wearer then it
could develop my practice as a jeweller and help me unpick worn object experiences that
occur in other settings; a realisation that occurred when my father became emotionally
conflicted and distressed by wearing a personal alarm and | had the feeling that the act of

wearing it was perhaps the precipitative factor.

The aim of conducting the research however was not to redesign the physical form or
materiality of a worn alarm, or any other worn object, to either make it look like or
physically be perceived as a piece of jewellery. Instead, the research was undertaken to
understand the social and emotional experience of wearing an object by comparing alarm
wearing to that of jewellery. The intent was to reveal whether or not there was a common
experiential thread and if there was, whether it might be expressed in a shareable, usable

form.

Since the inspiration for this research arose through personal experience, and also
because the subsequent development of my research methodology, its application and
its conduct was underpinned by a reflective practitioner approach, | was acutely aware
before and during the research process that | needed to pursue the objective stance of a
researcher and be able to validate this through detailed documentation of my process.
Therefore, to support this textual thesis submitted as Volume One, | have also submitted

an atlas of my reflective practitioner process in Volume Two.

This second volume documents and maps how | travelled along my research journey and
contextually describes the decisions and choices | have made. | hope it not only enables
the reader to scrutinize my process but also share the sense of discovery | experienced,
as well as my respect for the participants, as | followed and finally grasped the conceptual
thread that strung together the beads of understanding that progressively emerged and

are common to jewellery and personal alarm wearing.
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Abstract

Eudaemonia, a motivational driver for humans, is the state of wellbeing and contentment
that arises from a life lived with personal and social meaning and purpose. Through the
lens of a jeweller's reflective practice, using a grounded theory approach, this research
considers why and how wearing an object influences the achievement of this eudaemonic
state. To do this, two types of worn objects, jewellery and worn personal alarms, were
compared and contrasted. These objects were selected since contextual scoping had
revealed that they had the potential to elicit feelings that were at opposite ends of the

emotional spectrum.

Through a series of semi-structured interviews, data was sequentially generated, collected
and iteratively analysed from four participants, each with differing experiential
perspectives of both jewellery and social alarm wearing. The interview data was
transcribed and qualitatively analysed using an open coding approach, leading to the
generation of emerging conceptual principles, supported by a model. The emerging
insights proposed six inductively identified parameters that had the potential to
dynamically interact to create and influence why and how wearing an object affects

peoples’ emotional status.

These insights were then tested and iterated through a facilitated workshop for worn

alarm service providers who also had jewellery wearing experience.
The refined emerging conceptual principles were

e Willingly wearing an object is a personal and intimate act created and curated by
the wearer, motivated by their quest for contentment.

e The selection of an object to wear depends on the inherent meaning and
perceived eudaemonic utility of it within the situation that the wearer is proposing
to engage wearing it in.

e Although the term jewellery is usually used aesthetically and functionally to
describe a worn object, in the context of object wearing, it has a further definition;
the term defines a way of wearing an object that results in a positively changed
state of being due to the confluence of meaning and motivational need inherent

in the action of wearing it.



These insights also enabled refinement of an emerging model (see below) which posits
that the wearing of any object may be influenced by six dynamic and interactive factors; a
person’s emotional state, their emotional need, what they perceive is the worn object’s
meaning, the type of engagement they curate to wear the object, what the resultant
perceived effect of wearing the object is and ultimately, whether or not this lead to self-

actualisation, contributing to their sense of eudaemonia.
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Further research is now required to continue the investigation and development of these

emerging insights.
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Guide to Reading Volumes One and Two

This thesis submission consists of two volumes; Volume One is textual and Volume Two is

an atlas of practice.

The contents of both volumes do have a stand-alone narrative but Volume Two is
designed to be read alongside Volume One. To enable this, Volume Two has been
organised in numbered sections which are referenced in Volume One at relevant points

throughout the text e.g. (See Atlas 1.2).
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1 Introduction

 am a jeweller. Holdable, portable, potentially wearable objects are essential within my
everyday existence as searching for a wearable object’s form and meaning untangles my
thoughts (Ingold 2013; Pallasmaa 2009; Adamson 2018), enabling beads of
understanding to gradually coalesce, and roll into my consciousness, helping me
understand the world in which | exist (See Atlas 1.1). This is why, when a wearable object
entered my contented, elderly Dad's life and continually vexed him, | was perplexed. The
object was a wearable personal alarm (Fisk 2003) (See Atlas 1.2). Together, whilst
recognising its form and function, we struggled to grasp its emotional and intellectual
potency and value. It was a functional object, yet it somehow felt more like jewellery, but
it definitely wasn't. Trying to identify the similarities and differences, | began to realise my
inability and inadequacy to describe jewellery relative to this situation. | felt that | needed
a deeper understanding of why and how jewellery emotionally affects a wearer because if
| was able to express this knowledge and share it with Dad, it would potentially give us
both the insight needed to reduce his antipathy towards this worn object and restore his

contentment with life (See Atlas 1.3).

My research question was therefore, ‘why and how does wearing an object affect a

person’s emotional state of being?’

The aim of answering this research question was to know whether the emotional response

to wearing an object can be influenced and how.

| investigated this from a reflective practitioner's perspective (Schon 1984) using a
grounded theory approach (Glaser and Strauss 1999; Clarke et al 2015; Charmaz 2008)
and mixed techniques (Braun and Clarke 2013; Gray 2009; Silverman 2017) which

included studio making, semi-structured interviews and the use and wearing of jewellery.
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The overarching objective of my research project was to iteratively gather, document and
analytically compare insights from a series of cyclical enquiries and multiple sources, as
detailed and summarized below, to progressively give me deeper understanding and, in
the process, identify further areas of enquiry that | could follow, until ultimately, | reached

a point that enabled inductive meaning to emerge.

A series of three cyclical stages of enquiry enabled me to

e Contextually scope and map the experience of wearing jewellery and personal
alarms

e Comparatively investigate the experiences of jewellery and worn alarms through a
series of four semi-structured interviews that considered these two experiences
from six perspectives

- jewellery expert

- worn alarm expert

- personal wearer of jewellery

- personal wearer of an alarm

- family member of jewellery and alarm wearer

- worn alarm service provider

e Test and iterate insights that emerged from the interviews through a semi-
structured workshop with worn alarm service providers who had experience of

- personally wearing jewellery

- others wearing an alarm

- personally wearing an alarm simulation

- professional provision of worn alarms

17



Figure 4: Ailsa Morrant, 2020, Photo 4 '"My Lens’, glass beads
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Chapter Two:

|iterature Review
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2 Literature Review

(See Atlas Chapter Two)
2.1 Introduction

Despite jewellery being an ancient and universal entity (Eichhorn-Johannsen and Rasche
2012), defining its function and effect is complex given that both are relative and
subjective (Unger 2010). In comparison, defining a personal worn alarm’s function and
effect seems simple, its name tells you what it is and does. However, the work of Stokke
(2016; 2018) found that, in the everyday life of an older person, the act of wearing an alarm

is far from simplistic.

An understanding of the complexities of wearing social and health care devices, including
personal alarms, has slowly been emerging within both care sectors (Bush 2015; Taylor et
al 2012, 2015). Alternatives to a biomedical approach to designing such devices are now
being explored. For a range of devices, jewellers’ research has contributed by considering
wearers' needs from alternative perspectives (Bush 2015; Koulidou 2018; Moller 2019;
Wallace et al 2007). This has helped identify design factors and approaches that might

better meet wearer's needs.

Bush (2015), for example, having identified the wearer's 'supra-functional’ device needs
beyond its fit and function, was inspired to use a co-design approach, based within a
framework of contemporary jewellery, to design a wearable wrist support device for
Ehlers-Danlos Syndrome. Similarly, to entice wearer's use of a fall-detection device, Moller

(2018) devised and used an accessorizing design approach.

Having observed a recent jewellery-like shift occurring in worn device design, Silina and
Haddadi (2015) surveyed 187 such devices. Amongst their conclusions was the insight

that, whilst wearable devices were rapidly becoming computerised and jewellery-like, this
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change was predominantly happening in the commercial sector and the devices used in
health and social care did not appear to be ‘benefiting’ as much from this trend. Although
Silina and Haddadi (2015) did not identify what the benefits’ of this trend were for the
wearers of health and social care devices, their research does however highlight, firstly
that within the world of device design there is a perception that the act of jewellery
wearing has a relevance and relationship, and secondly, that further understanding of why

a worn device is described as jewellery-like rather than as jewellery is needed.

To investigate this requires an understanding of jewellery and worn devices.

2.2 Insight into Jewellery and Personal Alarm Devices as Worn Objects

2.2.1 What is Jewellery?

Bakker (Van Zijl and Joris, 2007) and Unger (2010), both experts in the field of
contemporary jewellery, have expressed both similar and divergent views on jewellery.
The former provocatively declared jewellery to be absolutely superfluous, whilst the latter
stated that it is a universal and rich phenomenon. Their statements illustrate firstly, that a
definition of jewellery depends on the lens used, and secondly, that although jewellery,
as implied by Bakker (Van Zijl and Joris, 2007), is not essential to life at a basic level, it is
still perceived to have a significant intellectual and emotional function and effect (Unger

2010).

Unger tried to define jewellery, dismissing as restrictive, the dictionary definitions of
jewellery as something worn to enhance beauty, or made of metals and gems. Instead,
after considering alternative ways of defining it, including etymology and metaphorical

symbolism, she ultimately constructed her own definition;

'a piece of jewellery is an object that is worn on the body as a decorative and symbolic

addition to its outward appearance’ Unger, 2010, p.20.
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However, even she found her own definition lacking, ultimately concluding that, given its
complex role in the act of adornment, there was no way to define jewellery that captured

its multiple dimensions.

Rana (2001) (See Atlas 2.2.8), rose to this challenge in her ongoing series of work that
explores and expresses the multiple dimensions of jewellery adornment. This series of
work, entitled ‘Meanings and Attachments,’ began in 2001 and archives her continuing
collection of hundreds of international testimonials and photographic portraits of wearers
with their jewellery. Her work illustrates the dichotomy of jewellery as a medium that is
universal in its appeal but whose impact on the wearer is confidential (Hughes 1966).
Through her work she reveals the range of unique, confidential meanings of jewellery.
Rana's portraits of participants do not only explore how jewellery affects the wearer but
also directly demonstrates how jewellery can affect viewers (Cunningham 2005). The work
identifies jewellery as a medium, which metaphorically embodies and expresses emotion
through intimate, bodily archiving of past and ongoing experiences (Kirk and Sellen 2010;
Tsai and Van den Hoven 2018), providing insight into the processes that the jewellery
wearer uses to provide themselves, as well as others with relevance to the jewellery worn
(Ahde-Deal 2013), with security, comfort and identity (Miller 2008). The bittersweet
sentiments that some of Rana’s participants embody through their jewellery demonstrates
that for some, jewellery wearing plays a role in creating and maintaining emotional
resilience (Ahde-Deal 2013) and consciously using it sustains this effect (Miller 2008). The
range of cherished jewellery described by participants in Rana’s work shows how an object
both participates in and extends everyday reminiscing and meaning-making (Tsai and Van
den Hoven 2018; Ahde-Deal 2013). The participants’ personal testimonials and
photographic portraits illustrate the properties which lead to the enchantment of
jewellery; glanceability, gesturability, affordability, wearability, indestructability, usability

and loveability (Rose 2014; Wallace and Press 2004). The properties of enchantment

22



(ibid) also demonstrate that the experience of jewellery is not only relative and subjective,
but also that the emotional value of a treasured jewellery piece is not limited by its

materiality.

In summary, although an object may be described as a piece of jewellery, it becomes
personal and precious through the act of wearing which facilitates and reinforces
enchantment and emotional embodiment. The process of wearing appears to be
interactive, dynamic and central to creating and curating a unique, confidential

experience of jewellery.
The next section similarly considers worn alarms and the act of wearing them.
2.2.2 What is a Worn Personal Alarm?

(See Atlas 2.2.2,2.2.3,2.2.5,2.2.6)

Personal alarms are small, wearable, electronic devices that can be activated by the
wearer to summon emergency assistance when they are within transmission distance of
a receiver unit installed within the home, linking the device to an emergency hub. In
Scotland the most commonly used alarm design is a small, grey, oval device which

incorporates a red button, worn either as a bracelet or as a pendant (Figure 5).

Figure 5: Ailsa Morrant, 2020, Photo of Dad’s ‘My Amie’ emergency wrist alarm

manufactured by Tunstall
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This type of alarm system was conceived when sheltered housing schemes with an on-site
warden were developed in the 1960s (Fisk 2003). Today however, with technological
advances and a growing elderly, predominantly female, population (Stokke 2018;
ScotPHO 2021), this conceptual design is now also used to link people in their own homes
to an emergency response hub some distance away. Pritchard and Brittain (2015)
identified that this has the potential to make some wearers feel institutionalised within
their own home. In a comprehensive review of alarm systems in social care, it was Fiske's
(2003) view that the use of these devices was being driven by manufacturers who
‘aggressively used the language of fear’ in their advertising to potential consumers. In
concluding his research, Fisk (2003) highlighted the lack of research and understanding
of the role, effectiveness and unintended consequences of these systems, and called for
them to be user-driven to ensure engagement, social inclusion and independent living. In

Scotland this call for action has continued (Chute and French 2019; Scottish Care 2019).

Research by Stokke (2016; 2018) found that when technology becomes involved in
community health and social care, older people perceive their everyday needs for
independence and safety are in competition and require negotiation. Pritchard and
Brittain (2015) also found that older people’s ability to resist the rationalization associated
with telecare systems was limited despite there being no discernible service cost benefit
associated with this care approach. In Scotland, social services annually facilitate the
installation of over 15,000 wearable alarm systems in the homes of those over 75 years
old (TEC 2018). However, a study by Taylor and Agamanolis (2010) estimated a third of
recipients only wore their alarm sometimes or not at all. The reasons most commonly
given for not wearing an alarm (Stokke 2018; Taylor and Agamanolis 2010) were
consistent with those summarised by Bush (2015); fit and function, style and aesthetics

and emotional engagement.
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In Stokke's (2016; 2018) view, emotional engagement is a key factor required for the
successful engagement with worn alarms but to achieve this requires situational sensitivity
when introducing them. In Pritchard and Brittain's (2015) view though, even with
sensitivity, some respond irrationally because of 'the broader social environment in which
they are deployed’ which is not accounted for. They further observed that worn alarms
'‘both mediate and are mediated by the social environment and relations’ and agree with
Stokke (2016; 2018) that devices have potential to disrupt socialisation due to stigma and
shame and can be perceived as replacing spontaneous, authentically empathetic human
relationships with prefabricated interactions. There was also consensus that a lack of
individuality and positive, subjective experience potentially causes anxiety, which in turn

can lead to subversion of the device use.

An agitated, socially isolated, elderly, Catalonian woman illustrated these points (Lopez
and Domenech 2009) when she likening her relationship with her wearable alarm to her

rosary beads, provided insight through imagery when describing where she kept it,

'I've hung it...I have a crucifix on the wall behind my bed and | have the pendant there’

Lopez and Domenech, 2009, p.197.

Asked whether this was due to aesthetic concern, she replied that aesthetics would not
change its impression which was to do with illness, and that she was fine, just did not like

wearing it because of its connotations and how it made her feel.

In a study by Taylor and Agamanolis (2010), when subjects were asked to suggest
improvements to their personal alarm, 21.5% suggested the experience of the alarm
would improve if it did not need to be worn. Bush (2015) also further identified that the
experience of wearing a device is an intimate one that is layered and subjective and,
although a worn device's physical materiality, aesthetics, fit and function may have a some
bearing on the problem of compliance (Taylor and Agamanolis 2010; Taylor et al 2012;
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Taylor et al 2015), it is not solely about this, the emotional perspective is particularly

important.

In summary, the act of wearing an alarm is similar to that of jewellery. It involves a process
that the wearer intellectually curates and mediates to create a unique and confidential
experience. However, the motivational act of wearing an alarm to fulfil the wearer's

emotional needs (Maslow 1943) appears to be complex and conflicted.

Both jewellery and worn alarms appear to have agency and the capacity to metaphorically
embody and express emotion and meaning. The act of wearing jewellery appears to
promote feelings of positive self-actualisation (Maslow 1943). However, despite alarm
wearing being motivated by the need to feel protected and safe, the feelings elicited for
some by alarm wearing differ from those prompted by jewellery. Instead, feelings at the
opposite end of the emotional spectrum arise; insecurity, anxiety, dehumanisation and
lowered self-esteem (Pritchard and Brittain 2015; Lopez and Domenech 2009; Stokke
2016, 2018). For alarm wearing there appears to be a disconnect between the motivation

that prompts the act of wearing and its effects.

2.3 What Prompts the Act of Wearing Any Object?

(See Atlas 2.2.7)

Maslow’s (1943) theory (Figure 6) could provide insights that help with the investigation
and understanding of why and how wearing an object affects a wearer's state of being.
He proposed that humans desire 'to become everything that one is capable of becoming'’
(ibid, p19), and they are ‘perpetually wanting beings’ (ibid, p.33). He theorised that it is
the need for fulfilment and contentedness that motivates and drives all human behaviour

in the quest of self-actualisation to achieve the state of eudaemonia.
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Figure 6: Ailsa Morrant, 2020, Diagram describing Maslow's (1943) hierarchy of human
needs

He describes five motivational categories of human need that dominate and organise
behaviour; physiological, safety, social, esteem and self-actualisation. These person-
centred needs are considered to be hierarchical in potency; the appearance of one
usually rests on the satisfaction of those below it and biological, cultural, situational and
relational factors influence each. Therefore needs are dynamic and once met, cease to
exist, only emerging again if unmet. At any one time a human'’s behaviour is dictated by
the most dominant need though, although any action may be motivated by more than

one need and contribute to gratification across domains.

Application of Maslow's (1943) theory (Figure 6) may help unravel, not only the
commonalities and differences between the acts of jewellery and alarm wearing, but also

how and why a disconnect occurs between the act of wearing and optimising its effect.
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The investigation and comparison of these emotionally divergent experiences of object
wearing has the potential to generate valuable insights into the process of why and how
wearing an object affects a wearer's state of being. Therefore, the next chapter will

describe the methodology that was used to undertake this.
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Figure 7: Ailsa Morrant, 2020, Photo 5 'My Lens’, glass beads

29



Chapter Three:
Methodology
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3 Methodology

3.1 Research Question

Although the relevance of many aspects of pre-field work scoping (See Atlas Chapter Two)

continually emerged throughout this research, the initial set of insights that emerged (See

Atlas 2.2.10) defined my research question, ‘'why and how does wearing an object affect

the emotional state of being?'. They also mapped the paradigm and guided my research

design (Figure 8).

SUMMARY OF RESEARCH DESIGN
Research Question Why and How does Wearing an Object Affect a Person’s Emotional
State of Being?
Epistemology Constructionism
Perspective Interpretive Symbolic Interactionism
Methodology Grounded Theory
Field Work Contextual Scoping
Stage 1
Reflective Practice Mapping
i-Struct I i
Field Work Four Semi-Structured Interviews
Stage 2
Development of Emerging Principles and Conceptual Model
) Semi-Structured Workshop
Field Work
Stage 3 ) ) _ o
Testing and Grounding Emerging Conceptual Principles and Model
Final Analysis Evaluation and Revision of Conceptual Principles and Model
0 A Way of Understanding Why and How a Worn Object Affects the
utcome Emotional State of Being and Proposals for Further Research

Figure 8: Summary of research design

31




3.2 Paradigm and Research Design
To understand the meaning that motivates and guides the act of wearing of an object,
this research compares the experiences of jewellery and alarm wearing (Figure 8).

Epistemologically the research is rooted in constructionism, the philosophical belief that
reality arises from the mind interpreting meaning from the interplay between people
and objects (Crotty 1998). Theoretically the research was approached from the
perspective of interpretivist symbolic interactionism (Mead 1934; Dewey 1932; Blumer
1969) therefore adopting the principle that meaning does not automatically prompt
action but instead plays its ‘part in action through a process of self-interaction’ (Blumer
1969, p.5). A grounded theory approach (Glaser and Strauss 1999; Charmaz 2008;
Clarke 2005) was embedded within reflective practice (Schon 1984) to investigate both

jewellery and alarm wearing from the experiential perspectives of a
- jewellery expert
- worn alarm expert
- personal wearers of jewellery
- personal wearer of an alarm
- family member of jewellery and alarm wearer

- worn alarm service provider

Three cyclical stages of data collection were conducted

e conceptual scoping
e four semi-structured interviews (McCracken 1988; Van Manen 2016)

e asemi-structured workshop (Braun & Clarke 2013)
3.3. Ethical Approval

Submitted to GSA Ethics Team 28.05. 2020. Approved 25.06.2020 (Appendices 1 & 2).
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3.4 Covid-19 Pandemic

The research began in January 2020 and, due to the Covid-19 pandemic restrictions, from

March 2020 it was conducted virtually.
3.5 Reflective Practice and Grounded Theory

As demonstrated in Volume Two, my existing practice process is cyclical and reflective. |
iteratively gather data from multiple sources and perspectives, using it in the critical
appraisal of the body of work | am creating to build and deepen my perception and
understanding of it (Schon 1984). Therefore, embracing and embedding the structure,
principles and interpretative analytical technique of grounded theory within this form of
practice further improved my ability and skill through systematically coding, comparing
and recording data in a manner that enhanced identification of patterns and meaning to
be inductively discerned and shared (Glaser and Strauss 1999; Clarke 2005; Charmaz

2008).

3.6 Conceptual Scoping

(See Atlas Chapter Two)

To generate intertwining and overlapping data, several scoping sources were used

e media and literature review
e discussions with individuals and groups
e objects made, exhibited and collected

e review of previous studio work
The data gathered was recorded as field notes, memos, observations and photos in
e adigital diary

e working sketch books
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e object making and collecting

My scoping process enabled me to

e become theoretically sensitized and immersed in the subject matter
e identify, record, compare, investigate and evaluate emerging context
e practice techniques and conduct a pilot

e design the field work and identify participants

3.7 Useful Scoping Observations

3.7.1 Jewellery Handling and Discussion

(See Atlas 2.2.1,2.2.3,2.2.4,2.2.9)

During contextual scoping | realised that handling and discussing jewellery was universally

enjoyed whereas people were reluctant to handle and/or discuss worn personal alarms.

| observed that the reason people liked talking about their jewellery was because it
enabled them to talk about themselves and their lives. It was an effective social icebreaker
that started engagement positively. Discussing, touching or holding jewellery opened up
intimate conversational spaces quickly and enabled rapid empathetic bonding (Wallace
2007; Ahde-Deal 2013). Even though | was a stranger, jewellery facilitated deeply
personal conversation topics that people spontaneously moved on from into other
personal experiences, including some very confidential and sometimes deeply distressing

ones.

| also found that within this intimate conversation space created by jewellery, worn alarm

experiences were discussed more easily and willingly.

| therefore tested and practiced using jewellery in this way during multiple scoping

encounters and found that it always had this effect.
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| realised that the personal experience of jewellery was conceptually acting like a
boundary object (Star and Griesemer 1989). A piece of jewellery was enhancing
awareness of a personal experience and feelings and enabling people to experience
confidentially sharing themselves and their lives. This in turn then enabled them to transfer
and repeat this process with other personal experiences they had had (Brown and Duguid
1991). This ability of jewellery stems from its universality and adaptability across multiple
viewpoints, whilst maintaining the continuity of its identity (Fox 2011). It is not due to any
intrinsic physical capacities of jewellery, but relies on its use in ‘active sense making' by

those involved (ibid).

Based on this observation, | therefore began all the interviews and also the workshop |
conducted, by inviting participants to bring and share their experience of a pre-selected
piece of their jewellery. This created an intimate conversation space that enabled open,

reflective, shared experiences which lead seamlessly into the discussion of worn alarms.
3.7.2 Replica Paper Jewellery

Through previous studio work | had observed that even wearing and handling paper
replicas of jewellery similarly affected people (See Atlas 8.1). Therefore, during scoping,
when | piloted the workshop, | successfully used and tested this observation by emailing
a paper replica wrist alarm for participants to cut out and wear during the workshop to
simulate a personal alarm wearing experience that they then shared and discussed (See

Atlas 8.2).
3.7.3 Jewellery Box

During the scoping phase | observed that discussing the act of storing, archiving or
labelling jewellery also facilitated a conceptually appropriate, emotionally open,
conversation space (Ahde-Deal 2013). Therefore | used jewellery box imagery in some of
the participant resources such as the evaluation questionnaires (Appendix 6).
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3.8 Sampling

(See Atlas 2.1)

The new links that | established during scoping with networks, groups and organisations,

both pre-Covid and also virtually during the pandemic, provided the opportunity to meet

people and explore their experiences. This enabled me to ‘snowball’ two samples of

convenience; firstly for interviews and secondly for a workshop. | minimized the number

of participants | required by seeking participants from different experiential backgrounds

who could contribute from a minimum of two perspectives.

The participants (P1-P6) that | recruited could compare one or more types of jewellery

experience with at least one or more type of worn alarm experience (Figure 9).

Experiential Perspective
Participants Jewellery Jewellery Worn Alarm Family Member Alarm Wearer
Expert Wearer Expert & Alarm of Alarm Wearer |(real and simulated)
Service Provider
Interview | Jewellery — p—
P1 Expert v v v
Interview SREN
Alarm - —
P2 Expert \/ \/ \/
Family
Interview | Member
P3 of Alarm T v T v T
Wearer
I ) An
nterview | Alarm - / — — \/
P4 Wearer
Worn
Workshop| Alarm —
P5 & P6p Service \/ \/ \/ \/
Provider

Figure 9: Summary of the participants’ backgrounds and experiential perspectives
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Overall | recruited seven participants, 4 for interviews and 3 for a workshop. This sample

enabled me to compare experiences from six perspectives

- jewellery expert

- worn alarm expert

- personal wearers of jewellery

- personal wearer of an alarm

- family member of jewellery and alarm wearer

- worn alarm service provider
The sampling criteria were that participants

- bhad experience of both jewellery and worn alarms from a minimum of one
perspective

- were contactable using a virtual meeting platform.

They were invited by email and a Participant Information Sheet (Appendix 3) was sent,
followed by a Consent Form (Appendix 4). | met each participant on the virtual meeting
platform to check the feasibility of video interviewing them, familiarise them with the
technical process, discuss the interview/workshop format, confirm consent was

completed and answered questions.
3.9 Interviews

To compare experiences of jewellery and alarm wearing a series of four semi-structured
interviews was conducted (Figure 10). With all participants, jewellery wearing was
considered from a personal perspective. Additionally, one participant also considered it

from the perspective of a jewellery expert.
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The personal alarm wearing experience was viewed from the ‘real life’ perspective by one
participant whilst the other interview participants shared their alarm wearing experiences

from an expert, a family member or service provider perspective.

Interviews Workshop
P1 P2 P3 P4 P5+P6
Jewellery Jewellery y y Jewellery
Experiences Experiences Experiences Experiences Experiences
Contextual - . - TS Conceptual
Scoping | 4 % SEQUENTHAL ITERATIVE ANALYSIS g Principles & Model
Worn Worn Worn Worn Worn
Alarm Alarm Alarm Alarm Alarm
Experiences Experiences Experiences Experiences Experiences

Figure 10: Ailsa Morrant, 2020, Diagram, Summary of iterative analytical process

Each participant’s experience of alarm and jewellery wearing was unique. Therefore the
interview technique needed to be personalised and sensitive enough to provide deep
and detailed insights to support experiential comparisons for each participant, as well as
between participants (Figure 10). A structured interview would not have been subtle nor
flexible enough (Braun and Clarke 2013). The ideal may have been an unstructured,
participant led interview but this technique is time consuming and may yield limited data
(ibid), therefore was not appropriate given the time constraints of the research and the

need to use a virtual meeting platform due to the Covid 19 pandemic.

The choice of semi-structured interviews allowed flexibility and enough time to develop a
comfortable, exclusive rapport, whilst listening, encouraging and prompting the
participant to relax into their own world (Van Manen 2016). This enabled spontaneous

and reflective participation (Silverman 2017) with the interview being gently steered. A
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question and prompt schedule was prepared for guidance (Appendix 5) to ensure all
identified topics were covered in adequate detail whilst leaving conversational space for
emerging topics to be explored (McCracken 1988). A post-interview evaluation was
emailed to the participants (Appendix 6) but were not returned as the evaluation

questions emerged and were answered in transcript review meetings.
3.10 Group Workshop

The objective of the workshop was to test and gain insight into conceptual principles and

a model which were emerging from the interview analysis.

The structure and content of the semi-structured, virtual workshop was based on a virtual
pilot conducted with volunteer Masters of Research students and staff (Appendices 7, 8 &

9).

The workshop conducted consisted of a series of group activities and discussions
designed to initially share participant's experiences and then discuss and test the

emerging conceptual principles and model from the interview analysis.

Prior to the workshop the participants received an email with an overview of the event, a
list of the resources they needed to bring and pre-workshop instructions including a

printable worn alarm image (Appendix 10).

To help guide the workshop | prepared a plan, script and prompts (Appendix 11). A post-

workshop evaluation was emailed (Appendix 12) but none were returned by participants.
3.11 Limitations
3.11.1 Covid 19 Pandemic

Covid 19 influenced fieldwork in many ways
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e Following lockdown in March 2020, as the immediate priority was civic, family and
personal protection, this research paused and stuttered. It took time to change
mindset and navigate the new environment

e The cessation of in person networking affected scoping, research design and
sampling since many of the contacts, networks and resources that had been
established since the research began became uncontactable or unavailable,
although fortunately, some did eventually re-emerge in the virtual environment

e The transfer to virtual working produced technological and technique challenges,
not only for older people's participation, but also interviewing technique was
impacted since the depth and quality of non-verbal data recording felt more
difficultin a virtual environment. Also working in this way required rapid innovative,
adaptation and testing of new techniques and props, wherever possible using and

adapting resources already in participants’ homes

Despite these limitations my research process resumed and progressed. New ways of

working were established, as described in this chapter and in Volume Two.

3.11.2 Sample Size

Worn personal alarms were a difficult and emotional topic for some to discuss, especially
older people. This made engaging and recruiting older people difficult and feel intrusive.

These complications increased with the Covid 19 pandemic.

Therefore, | designed my research around a small sample size consisting of experience
rich participants with differing perspectives of jewellery and alarm wearing, as has been

described above.

This strategy was effective except for the final workshop discussion. The workshop
participants were solely from a professional alarm service provider's background and

although they had a range of experiences, for the final discussion at the end of the
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workshop, which was about innovation within the professional alarm service provider's
professional practice, a mixture of participants from differing backgrounds may have been

helpful to contextually open up the discussion.
3.11.3 Sample Bias
The research participants were all women. This could have been coincidental or because

e the networks and services involved appeared to be women dominated

e within the prevalent age group of alarm wearers, there are demographically more
older women than men (ScotPHO 2021)

e possibly men were less likely to volunteer or did not associate with the term

jewellery.

The latter was explored during scoping (See Atlas 2.2.4). Men were found to consider and
describe the objects they wore as jewellery. The use of the term jewellery may not

therefore have contributed to the bias of the sample.

The next chapter will describe the analytical comparison of the data describing the
emotionally divergent experiences of object wearing that have the potential to generate
valuable insights into the process of why and how wearing an object affects a wearer's

state of being.
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Figure 11: Ailsa Morrant, 2020, Photo 6 ‘My Lens’, glass beads
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4 Analysis

4.1 Modes of Analysis

Following initial scoping, to further the systematic investigation of the research question,

‘why and how does wearing an object affect the emotional state of being?’ the second

and third cycles of field work were undertaken (Figure 10), namely four semi-structured

interviews and subsequently, a workshop. This chapter will describe the data collected,

analysis and emerging insights.

Interviews

P1 P2 P3 P4
Jewellery y y Jewellery
Experiences Experiences Experiences Experiences
Contextual —
Scoping | >4 % SEQUENTIAL ITERATIVE ANALYSIS
Worn Worn Worn Worn
Alarm Alarm Alarm Alarm
Experiences Experiences Experiences Experiences

Workshop

P5+P6

Jewellery
Experiences

Worn
Alarm
Experiences

Conceptual
Principles & Model

Figure 10: Ailsa Morrant, 2020, Diagram, Summary of iterative analytical process

The analysis followed an iterative and cyclical, grounded theory process. The investigation

was layered, with each sequential step guided by the outcome of the previous one. The

analytical process consisted of data transcription then open, axial and selective coding,

culminating in a core statement, inductively distilled, that summarised and described what

had been revealed by the series of interviews (Glaser and Strauss 1999; Charmaz 2008;

Clarke 2005) (See Atlas Chapter Six). The outcome of a series of four semi-structured
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interviews was subsequently investigated through a workshop to further test and evaluate

the insights.
4.2 Interview Analysis
4.2.1 Transcription

Before transcribing an interview (See Atlas Figure 47), | familiarized myself with each
interview video recording made using Zoom (2022) as a virtual meeting platform. Then,
after completing and checking each transcription, | emailed the transcript to the
participant for them to read and validate the content, discussing changes or queries in a
video meeting if required. This opportunity acknowledged the participant's ownership
and improved the transcript’s trustworthiness. Follow up meetings were also video

recorded, transcribed and analysed.
4.2.2 Coding

The same process was undertaken sequentially for all four interview transcripts. Each
transcript was firstly considered line-by-line. This was done using a line numbered
transcript printout, which enabled handwritten annotation and memos, facilitating the
identification of data fragments, which were then reviewed and open coded, to capture
and distil the processes and actions being described in each (Charmaz 2008) (See Atlas

Figures 48 & 49).
4.2.3 The Jewellery Expert

The first participant (P1) was a jewellery expert. Their expertise was based on their
journalistic, academic and curatorial status, as well as being the archivist of their family
jewellery collection and respected in the world of contemporary jewellery for their skill in
wearing and socially using jewellery. In terms of worn alarms, their experience was that of

being a close family member of a wearer.
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From the jewellery expert's interview, for both jewellery and alarm wearing, axial
groupings (See Atlas Chapter Five) of their open coded data (See Atlas 4.1) began

emerging.

4.2.4 The Worn Alarm Expert

The second interview participant (P2) was a worn alarm expert. Their expert status was
based on the academic research they had conducted on worn alarms, their experience
as a social care service manager and alarm provider, as well as being a family member of

an alarm wearer. In terms of jewellery their experience was that of a wearer.

Only four new open codes (See Atlas 4.2) were required following analysis of the worn
alarm expert's jewellery data fragments. However, fifteen new open codes were required

for their worn alarm data fragments (See Atlas 4.2).

Therefore, the emerging axial codes were reviewed (See Atlas Chapter Five).

4.2.5 The Family Member of an Alarm Wearer

The third interview participant (P3) was a personal jewellery wearer whose mother had
had a love of, and expertise in jewellery, and had left a considerable family collection on
her death. The mother had also worn an alarm throughout many years of P3 caring for

her as she progressed into her nineties, living nearby.

During analysis of this interview all the data fragments created for both jewellery and alarm
wearing for P3, fitted with the open codes previously generated by analysis of P1 and P2's
interviews. However considering the nuances of P3 data fragments deepened the
understanding of meaning within the previous axial codes, therefore they were again

reviewed (See Atlas Chapter Five).
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4.2.6 The Alarm Wearer

The fourth participant (P4) personally wore an alarm and also loved wearing jewellery,
especially pieces gifted by their late husband. Now in their eighties, this participant had

lived alone for several years supported by extended family and grandchildren living close

by.

During analysis of P4's interview, again, all the data fragments created for both jewellery
and alarm wearing fitted with the open codes previously generated by analysis of previous
interviewees' data. However, considering the nuances of P4 data fragments again
deepened the understanding of meaning within the previous axial codes, therefore they

were again reviewed (See Atlas Chapter Five).
4.2.7 Emerging Conceptual Principles and Model

Following the fourth interview, selective coding was undertaken This resulted in the
inductive development of a core statement, which felt like emerging conceptual principles

(See Atlas Chapter Six).

Therefore, the coded data that supported the emergence of the core statement was
reviewed and inductively used to create a model (Figure 12) (See Atlas Chapter Seven)
based on the axial codes developed after interview four (See Atlas Chapter Five). The
model proposes a process consisting of six emerging dynamic and interactive parameters
that may influence why and how wearing an object affects a person’s emotional state of

being. These six parameters were

e emotional state
e emotional need
e perceived meaning of the worn object

e curation and engagement in a scenario with the worn object

47



e perceived effect of engaging with the object

e achievement of self-actualisation

Emotional State

Actualisation p—< Need
WORN
—— \\\ OBJECT R
Effect N oA Object’s Meaning
— ¢
Engagement

Figure 12: Ailsa Morrant, 2020, Emerging model describing a dynamic process that may
enable understanding of why and how wearing an object affects the emotional state of
being

4.3 Workshop Analysis

The workshop (Appendices 10 & 11) was designed to interactively test and gain further

insights into these emerging conceptual principles and model.

The participants were two worn alarm service providers, P5 and P6. Unfortunately, a third

workshop participant’s internet connection failed on the day.
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The participants firstly shared and discussed their jewellery wearing from a ‘personal’
perspective. Then, whilst wearing a replica paper alarm, they considered and discussed
the experience of worn alarm wearing from three perspectives - firstly personally, then as

a family member of a wearer and finally, as a service provider.

This was followed by a discussion about the research, the emerging principles and
proposed model. The participants then revisited their experiences of jewellery and alarm
wearing previously discussed in the workshop and used the proposed model to review
and revisit these experiences and discuss them. Finally, they considered their current

professional practice in light of their workshop discussions.

The workshop data was then transcribed, coded and analysed using the same process as
the interviews. This revealed that the open codes developed during interview analysis
(summarised above) also captured the actions and meaning within the workshop data
fragments. Therefore no new axial codes were required. However, nuanced
understanding of the meaning within the selective coding and the core statement that
had previously emerged from the interview analysis was deepened, enabling further

development of the emerging principles and proposed model.

The workshop analysis exhibited that the participants understood the emerging
conceptual principles and proposed model through their insightful consideration,
dissection, categorization and discussion of the experiences they had earlier shared and

discussed in the workshop.

The model enabled them to reflect and more succinctly express how their experience of
object wearing affected them and impacted on their feelings and wellbeing. They
identified that their jewellery wearing was for contentment and also explained how they
used jewellery to achieve this. In addition, they were able to contrast their jewellery

experience with those of alarm wearing and express why and how they thought it differed.
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The diagrammatic configuration of the model used was positively received (Figure 12).
The participants felt the faceted, prism structure with ‘worn object’ centrally positioned,
surrounded by the influential factors conveyed value and made the surrounding factors
feel interconnected and dynamic. However, they felt more contextual description of the

influential factors was required, within or alongside the model.
4.4 Emerging Insights

Included in the insights emerging from the workshop were that willingly wearing an object
is a personal and intimate act created and curated by the wearer, motivated by their quest
for contentment. Furthermore, the selection of an object to wear depends on the inherent
meaning and perceived eudaemonic utility of it within the situation that the wearer is

proposing to engage wearing it in.

Also, that although the term jewellery is usually used aesthetically and functionally to
describe a worn object, in the context of object wearing, it has a further definition. The
term jewellery defines a way of wearing an object that results in a positively changed state
of being due to the confluence of meaning and motivational need inherent in the action

of wearing it.

In summary, wearing an object is both relative and subjective, and the outcome of wearing
any object may be influenced by six dynamic and interactive factors; emotional state,
emotional need, worn object’s meaning, curated engagement wearing the object, effect

of wearing the object and whether positive self-actualisation is achieved.

The workshop also revealed that the emerging conceptual principles and proposed
model helped the understanding and sharing of why and how a wearable object affects
the state of being. However, despite experiencing, sharing and discussing insightful

personal and professional experiences the worn alarm service providers who participated
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in the workshop struggled to propose wearer centred, innovative changes for their current

practice.
4.5 The Model

The emerging insights from analysis enabled iteration of the proposed model, as
suggested by the workshop participants. The parameters were re-expressed as person-
centred questions based on the axial codes developed following interview three (Figure

13) (See Atlas Chapter Six)

e How am | feeling just now?

e Would wearing an object make me feel any better?
e Which object should | choose to wear?

e When, where and how should | wear the object?

e How do | feel wearing the object?

¢ Did wearing the object make me feel better?
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Figure 13: Ailsa Morrant. 2020, Final model describing the dynamic, interactive
parameters that influence why and how a worn object affects the emotional state of

being.

The next chapter will discuss the emerging conceptual principles under the headings of
the six dynamic parameters proposed in the model (Figure 13) to describe why and how

a worn object affects the state of being.
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Figure 14: Ailsa Morrant, 2020, Photo 7 ‘My Lens’, glass beads
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5 Discussion

In this chapter the six dynamic parameters that emerged to help understand and share
why and how a worn object affects the state of being (Figure 13) will be used to structure

the discussion of this research.

5.1 How Am | Feeling Just Now?

Research by Ryan and Deci (2001) described wellbeing as a state of optimal psychological
functioning and experience which can be viewed from two perspectives, hedonism or
eudaemonia. Hedonism focuses on happiness associated with pleasure and avoidance of
pain, whereas with eudaemonia the focus is on meaning and self-realisation, with
wellbeing associated with the degree to which a person is fully functioning (ibid). All
participants in my research identified that wearing an object was motivated by wanting to
feel good and that the act of wearing jewellery achieved this and contributed to their
sense of wellbeing. Whereas, alarm wearing was instead motivated by feeling physically
atrisk and any sense of wellbeing that alarm wearing may have achieved was offset by the

unintended consequences associated with wearing it.

Each participant described jewellery experiences, which demonstrated living a life rich in
purpose and meaning, with continued personal growth and quality ties to others, which
they associated with their biological and psychological well-being (Ryff and Singer 2008).
P3 recalled her deceased mother's eudaemonic, self-actualisation through her life-long

appreciation and use of jewellery;

"....Mother never thought she was getting old....she never appeared to be getting much
older....time stood still for her really....and even though she was in her eighties, we were
so amazed that Mum still wanted more jewellery from Dad for their anniversary ...... he was

a quiet romantic, | think he liked giving her things....she was so aware of
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preciousness....stories and people ... it was not really about material value...for her it's was

about the context ’

Whereas, P6, whilst wearing a paper simulation of a wrist alarm, observed,;

"....you feel as if your independence and freedom is being taken away...it's a real eye
opener...l would feel sad because you've not got the lifestyle you want....choice has been
taken away....there is no love there for me...even though their best intentions are probably
at the heart of it, have my feelings been taken into consideration? They look at that and
what they see is not you....you...you have become invisible...my ability has been taken

away from me...’

Participants identified why and how a worn alarm has the capacity to disrupt the wearer's
previous quality of social connectedness with family, friends and community, all of which
have a protective effect on well-being (Waldinger and Schulz 2010; 2016). The feeling of
disconnection and of not being seen or heard was identified which can lead to

perceptions of isolation and loneliness, despite others being around (ibid).

All participants were aware that a person’s emotional needs were constantly in flux and

that jewellery can play an active role in changing feelings, as described by P1;

'‘On days that | feel sad | might wear something that my father had given my mother

because, because it connects...gives strength’.

P1 continued;

‘I mean to me, jewellery makes...uhmm, it lightens, heightens, intensifies mood....you end
up being different ... uplifted...like the tiara...it made me behave differently and that was
the really extra-ordinary thing...washing dishes in my marigolds (wearing a tiara), just

because | could!’
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It was evident in all participant’s data that they wanted to, and willingly wore objects as
part of their perpetual quest for a eudaemonic state of being (Maslow 1943) but that the
wearing of an alarm, unlike jewellery, negatively affected a wearer's state of being, leaving
them instead feeling sad, bereft and compromised and, as confirmed by P2 in her

experience of researching worn alarms, this effect is not acknowledged;

"...I think there isn't enough said, or delved into, about the cause, the outcome really - it's

’

how is it making the person feel, um, ...

5.2 Would Wearing an Object Make Me Feel Any Better?
It became obvious during analysis that the motivation for wearing an object arises from an

emotional need. This insight is consistent with Maslow's (1943) theory of motivation.

5.2.1 Needs that Motivated Jewellery Wearing

It was identified that jewellery wearing was motivationally prompted by all categories of

hierarchical needs (Maslow 1943).
From P1 even describing how jewellery could be considered a physical tool for protection;

‘My mother said...I'd feel much happier if you are wearing it (a ring with a very large, cut

stone) - it's an offensive weapon and if anyone attacks you, you could do a lot of damage’,

to P5 providing an example of how jewellery (a gold bracelet from her best friend) made

her feel emotionally safe through feelings of belongingness and love;

‘It makes me feel close to her, em, when she’s not here....it makes me feel | am not alone’
it's about commitment...you are loyal to someone...it makes you feel you are part of
something...a support network ... no matter how long it's been or where in the world she

’

is’.
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And, when discussing her wedding band, Pé's expression of how it enhanced her self-

esteem,;

‘It's (i.e. her wedding ring) about the vows...commitment...it actually does mean for better,
for worse ...which can be really hard ... it symbolises the last 40 years of my life...it makes

me feel special’

Many examples identified how jewellery contributed to self-actualisation, from P1
admitting that what she got out of publicly wearing contemporary jewellery might be
argued was 'a kind of intellectual superiority’, to P2 demonstrating the bittersweet nature
of self-actualisation when she described the necklace her husband gave her on

completion of her cancer treatment;

‘It reminds me the sort of resilience that you can...maybe you don't think you've got...it's
there...l was very resilient and positive...it reminds me that | was really brave and strong ...!

didn't let it get me down...and that | am grateful’

These self-esteem and self-actualisation quotes illustrate how motivational needs can be
translated into eudaemonic well-being by jewellery wearing. P2's quotation also identifies
that striving in adverse situations, can enhance the value of achievement and contribute
to resilience and emotional stability (Maslow 1943; Ryan and Deci 2001) and that wearers

can embody this in their jewellery.
5.2.2 Needs that Motivated Alarm Wearing

Maslow (1943) theorised that the emergence of a dominant need is usually gradual,
except for extreme physiological need, which is the most motivationally potent of needs.
In his view, should a physiological need become chronic, then it leads to the sacrifice of
all other needs. Therefore, when safety cannot be assured, the quality of life becomes an

existence and defined in terms of vulnerability and the need to summon help (ibid). This
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dominance of physiological need may explain the disconnect between motivation, action

and effect that is experienced when wearing an alarm.

In Pé's view, the wearing of an alarm perpetuates both the imagery and constant

anticipation of physiological threat which causes agitation;

‘It suggests something is wrong or going to be wrong... red is for danger or blood...it

would upset me wearing it all the time...’

Maslow (1943) further proposed that in such scenarios Utopia becomes a situation where
emergency help is always available and the need for freedom, love and social
engagement become irrelevant. All participants recognised that this need and vision of
Utopia was often not experienced by those who received worn alarms, rather it was the
person who identified them as vulnerable or arranged for the alarm to be installed, as

explained by P2 and confirmed by P4;

‘They are not wearing it for them(selves), they’re wearing it to pacify some external person

or persons, eh..., that thinks they need it’

‘It was my youngest son that insisted | got it, ehhm, he arranged it, eh, I've got a funny
feeling he's paid for it....I was having lots of falls ...he thought | should have one, so I've got

one... Oh...Iwould get a row if | didn't have it on...’

It explains why wearing an alarm can create a perpetual feeling of being at risk, loss of
freedom and compromised relationships with family and friends, as expressed further by

P4.

I feel a burden, which | am....I really feel this (touches neck alarm cord) reminds me of
course that I'm just...that | really need help... all the time...| don't have any choice

though...it's not nice to feel dependant on other people’
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P3 further identified that the motivation to wear an alarm was often out of respect and to

protect loving, valued relationships that provide the wearers with a sense of belonging;

"...but she (my mother) was always thinking of other people...that was her primary motive,

to cause as little disruption...she would just put up with it...I think she wore it for me mostly’

P3 further described how alarm wearer's feeling of constantly being at risk affects self-
esteem and how this leads to them striving to maintain a familiar and manageable world
since conflict and rejection are terrifying and the world is perceived by them as 'hostile,
overwhelming and threatening’ (Maslow 1943) which leads to amulet like wearing of a

personal alarm (Taylor and Agamanolis 2010);

"...she didn't like wearing it or people thinking she was vulnerable... she was a bit of a

control freak...she could stay in control | suppose..."

However, as Maslow (1943) described, when the driving need for safety becomes
dominant and perpetual, the alarm wearer's quest for gratification becoming

unachievable, unless their situation, or perception of it, changes.

P1 captured what all participants observed as long-term, demotivation due to alarm
wearing and the un-achievability of realising other domains of need whilst wearing an

alarm;

'There’s just this assumption that, it puts people in boxes - you're old, you don't have any
choice, you don't have any taste, you aren’t an individual...you're just old...imagine what
that feels like...it speaks of loss. They must resent it but may not be aware....it's quite easy
to take from it, you're a bloody nuisance...otherwise you'll go in a home if you don’t wear

this...."
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5.3 Which object should | choose to wear?

The participants all identified that they and others wore jewellery for themselves, for their
own pleasure and gratification, as P3 illustrated when describing her mother’s process of

choosing her jewellery;

'She was very decisive Mum, | don't recall her putting something on and saying, ‘Do you
like this?” Shall | wear this?, or um, she just always decided what she put on and that was

it....

The participants said the act of choosing which piece of jewellery to wear was dictated by
what they felt would best meet their emotional needs at the time. They were aware that
others such as their spouses also took pleasure in them wearing jewellery that signified a
bond. The meaning inherent in particular jewellery pieces was found to be extremely

important to all the participants.

All the jewellery worn and chosen to be shared by participants during the research had

deep, personal significance to them, as P4 emotionally described;

‘Oh!... It's special because he bought it for me... my husband, he was very good to me
(touches necklace)...he excelled himself this time (pause)... sadly | don't have him
anymore... | always feel there is part of him with me ... to tell you the truth, he's just, he's
just there, there all the time...it was a long time ago (pause) but very precious just the

same.’

However, the participants identified that the opposite was the case for worn alarms. They
felt that alarms held negative personal, social and cultural meaning which meant when
they were worn, they were intrusive and had a stigmatising, dehumanising, infantilizing

and demoralising effect, as summed up by P1;
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"..it's about being paternalistic and patronising, which | suspect nobody likes very much,

and | am sure you don't like it when you are old...”

There was also a shared view amongst participants that the alarm system was a symptom
of how older people are viewed and culturally valued and respected within society
(Pritchard and Brittain 2015) and P2 felt the image of older people used by marketing this

type of system was outdated and perpetuated this;

‘the marketing hasn't helped ...it's saying, this is only for old people.. little blue rinse dears
eating soup, wearing slippers, watching telly in a big, winged chair ...At a conference
recently though, the marketing of one company stood out...I picked up the leaflet... Wow,
at last!...a guy for a change, which was nice and he was very trendy, hipster type, with a
beard and hipster hair, albeit grey, and, eh, trendy glasses, tattoos up each arm and eh,
the device looked like a watch, and no big red button, and | just thought, Halleluiah!, how

many years have we had to wait to see that?’

This observation about the aesthetics of worn alarms and the predominantly female

orientated marketing resonated with a comment by P1 about emasculation;

‘They (the alarms) don't really take account of men and how men might want to wear it...|
think, you know, they're just these things that look like, sort of like... a dead penis! ...l feel
that they would feel like a yolk that are around their neck saying ‘I can’t manage’...

something that condemns me to being an old person...’

5.4 When, Where and How Should | Wear the Object?

Once an object has been chosen to be worn the wearer has the role of curating when,
where and how it will be worn to realise or minimise its effect.

P4 identified that sometimes simply holding or looking at a piece of cherished jewellery

in its box (Ahde-Deal 2013) sufficed, whilst for others, like P3 and her mother, the sorting,
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checking and creation of handwritten labels for pieces produces self-reward and

enjoyment, enough to satisfy their need to orientate themselves within their archived past;

‘I have started to sort out and label my jewellery...like Mum did...I suppose | am doing it
for my daughter ...and | came across a little box...it's got three wedding rings... and her
father had labelled it beautifully with a bit of string through a bit of cardboard saying it was
his mother’'s wedding ring...and another labelling my Mother’s Mother - so this sort of
labelling of jewellery, and the importance of jewellery, is obviously quite a thing through
the family’

The participants’ jewellery often felt unique and personal due to how it was received; on
special occasions or celebrating achievements, traditions like anniversaries, marking
transitions or rites of passage like marriage or loss and family ancestry (Ahde-Deal, 2013).
All participants observed that the emotional value of such pieces increased over time and

with frequency of wearing, especially daily wearing, as revealed by Pé;

‘It looks well-worn and knocked about...probably a bit like me...if | have not got it on it
upsets me. | don't like being without it, | feel bare without it...it symbolises the last 40 years

of my life...’

All participants demonstrated that they consciously curated their personal use of jewellery
for their personal benefit but, as an expert, P1's personal utilisation of jewellery as a social
and emotional tool was exceptional; the expert consciously socially used jewellery as a
toy, sometimes even as a conversational 'social bomb’ when required. This participantalso
highlighted that a piece of jewellery which previously had little emotional value can, if
worn in the right context, be used to create its own meaning for the wearer, or perhaps

embellish and reinforce a previous meaning;

it's allabout engagement, and that engagement enriches the piece, it adds to the narrative
of the piece...every time you wear it you get a bit more of the story...um, that story is an
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accrual of the interactions, not all of them are good interactions but then also its about how

you handle those...’

It emerged that the participants felt there was no definable boundary between objects
that could be considered as worn for function and jewellery because a functional wearable

can become worn with inherently positive meaning and value (Rana 2001; Cohn 1989).

Participants also identified a multitude of contextual situations where they engaged with
their jewellery to realise and maximize its effect for their self-reward. P1's statement

though captured essence of them all;

'...people talk to me every day about my jewellery, that’s one of the reasons | love it -
people who wouldn't normally talk to me - jewellery gives me different experiences of life
it's like art...portable art you can take for a walk...adding generally to your

enjoyment...jewellery makes you learn things’

As for worn alarms though, participants said they did not provoke positive engagement
or discussions and were, as alarm wearer P4 identified, a conversational ‘elephant in the

room’, even with family;

‘It's not really something that comes up in conversation’

Indeed, all participants conclude that with worn alarms it was not about when, how and
where wearers could socially realise or maximize their worn alarm’s social and emotional
effect, rather, it was about how to subvert its personal and social impact, either by not

wearing it or wear it but keeping it concealed.

5.5 How Do | Feel Wearing the Object?
Whilst wearing and sharing their jewellery during the interviews and workshop, all the

participants exhibited an appreciation of how the act of wearing it was contributing to
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their wellbeing. They described the range of positive moments, sometimes deeply
moving, that they felt whilst wearing it, P4;

‘It's one of those feelings | have to try very hard not to get emotional about’.

All realised that it was the positive emotional investment and authenticity that led to the
culmination of feeling when wearing a piece of jewellery and contrasted this with alarm
wearing. Their insight also highlighted that it is not the aesthetics of the alarm that is
central to it not wanting to be worn, rather it is about how it is socially and emotionally
perceived by the wearer and others.

Even though P6 worked within the worn alarm provider service, they strongly expressed
how unwilling they would be to let a worn alarm become part of their personal story;

‘I wouldn't wear this for me! Nope! | wouldn't choose this for me... there is no love there
for me...there’s an emotion, but it's a negative emotion...they look at that and what they
seeis notyou...’

P1 voiced what all participants expressed; that the need driving worn alarm distribution is
a perception of risk by others that often does not reflect the potential wearer's lifestyle nor
self-perception;

"...many things that we give out to older people are institutionalised without any thought
about how people mightfeel about it ... it doesn't relate to anything else about her (mother
-in -law) ...

5.6 Did Wearing the Object Make Me Feel Better?

The participants described the complexity of wearing an object and how it affects the state
of being through positive or negative self-actualisation. Through their jewellery
experiences, the participants all identified, why and how wearing an object has both the

capacity, and can be used as a tool, for improving quality of life and wellbeing.

They also expressed the view that alarm wearing is not a person-centred driven act and

the system takes little account of how a wearer interacts with a worn alarm and how it
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demotivates them and negatively affects quality of life and wellbeing by not

acknowledging their intellectual needs and the benefit of positive self-actualisation.

Interestingly, in the last section of the workshop, when P5 and Pé, as alarm service
providers, professionally considered the implications of the research insight, as predicted
by Pritchard and Brittain’s (2015) research, experienced conflict between their rational and
irrational selves and, although they were empathetic, they had great difficulty moving
away from the logic of their service provision and a paternalistic approach. They struggled
to develop innovative ideas about how they could adapt or influence the effect of alarm

wearing.

‘I'd never really taken the people’s feelings into consideration until you actually put it on

your wrist yourself and you get asked how do you feel about that....’

‘...maybe it's about training and having an awareness experience for everyone.....so

understanding before you give it to someone, what would make them wear it...’

The next chapter will conclude whether this research has addressed the research question

that stimulated it. It will also outline the areas for further research that it has identified.
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Figure 15: Ailsa Morrant, 2020, Photo 8 ‘My Lens’, glass beads

67



Chapter Six:

Conclusion and Future Research
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6 Conclusion and Future Research

6.1 Conclusion
(See Atlas Chapter Nine)

This research has increased the clarity of my lens as a jeweller by deepening my
understanding of why and how a worn object affects the emotional state of being. | am
now able to share and discuss the experience of wearing an object with others through
the emerging conceptual principles and description of six parameters that interact to
create and influence this process. The ability to do this will also enable me to unpick worn
object experiences that occur in other settings, such as this research has done for jewellery

and worn alarms.

By comparing jewellery and worn alarms | now appreciate that for a worn object to be of
benefit to the wearer, the motivation to willingly wear the object has to come from the
wearer themselves. Through investigating worn alarms | now also have greater insightinto
the perception of whether an object is stigmatising and that this is subjective and not
governed by logic. Similarly, | realise that amuletic wearing of objects can in itself

precipitate unresolvable emotional conflict.

The research has given me insight into why personal preciousness through emotional
embodiment of a worn object trumps aesthetics and monetary value. And, in the process
of the investigation, | have also realised that the definition of the term ‘jewellery’ can be
broadened to one which also describes the way an object is worn. | now understand that
this way of wearing an object, although not vital for life, has a well-being role in the

perpetual search for eudaemonia.

Finally and specifically, in terms of worn alarms, | can now perceive that until there is
innovative social and cultural revision of the worn alarm system, as well as a societal
change in the beliefs and attitudes to aging and older people and the way they are

cared for, then the potential emotional conflict revealed in this research will perpetuate.

6.2 Future Research

The areas for ongoing research that this investigation has identified are;
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the well-being potential and effectiveness of wearing objects in the manner of
jewellery, and the role of the jeweller in design

the testing and development of the emerging conceptual principles and model
proposed

the design and development of person-centred systems of social care to replace

the worn alarm system
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Figure 16: Ailsa Morrant, 2020, Photo 9 ‘My Lens’, glass beads
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Figure 17: Ailsa Morrant, 2020, Photo10 ‘My Lens’, glass beads
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infarmation sheat without the expression af interast sechan.

Additionally, as it i= ntended o audiaivides recard all the field work nterventions and the
conseant stalus and willingness to paricipate will be repeated and recorded at the start of
aach reconding by the intervieser.

Also, not anly is paticipation cansented, the field wark that will invalve older peaple ncludes
reflective interviews al 2 stages, during which the participants have the appartunity 1o
changetwithdraw any partall of their experence recorded.

2. Telcare Alarm Service Slakeholders:

During canfextual scoping discussions with Sootlish Care, the patential arose for the sledy
o be part of & workshap session within a natianal event that is praposed far autumn 2020,
The avant omanisers would include the apportunity to soluntarly participate in the reseanch
thraugh a participative workshap, with other allemative workshaps available. Priar to the
ayvenl, they would send the ‘participant infarmationdstatement of interest’ o paricipants 1o
anable direct contact with the resaarcher prioe bo the event for discu=sion and a cansent form
S b completed and returmed.

o) If your study involees DIRECT recruitment (e, led by the applicant § reseanch team):

Who is in charge of [(EErsRmens.

Ragaarchar

What i the method of identifying gadicipanss,

Professional peers [experts in jewellery) and kin [famiy/friend)] of older peaple with alarm
wearing experence were idenlified dunng scoping phase discussions, during which they
wolunissred in principle o be subsequently appraached. Contact will be by email, fext,
telephane, Skype or Zoom.

The paricipants of the group workshap will be direcily recruited as snowballed volunteers
fram the participants of & Telecare stakeholder event being hasted in the autumn by
Beattish Care. Shauld this event be cancelled or delayed, a group of snowballed
stakehalder volunteers will be approached directly by email, texl, elephone, Skype or
Zaam.

2
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Form 2: Full ethical assessment

Haw will participants be invited b take part: (e.g. leters, phone calls, doar bo daor);

ditestly. by emailipost

d] Ragardless af method of recruitment, what is your exclusion ¢ inclusiaon oriteria far this
iy
Exclusion crileria
These who have lack of capacity andior salf-disclosed or obvioushy poor haalth ar
ematicnal vulmerability

Those clder or shislded paopls wha cannol be cammunicated with remataly

Al situations where participation in the study increases the risk of sither the
partcpants ar the resaarcher fo Covid19 infectian.

Farticipants under the age of 18 years ald.

In all cases, append a capy af §) information sheet for padicipants; i) consant form;

iii] “coples of any other documents distributed to participants

MNote fo ethics form assessor: “This study vses a participafive research
design therefore not all parficipant documents/materials for distribufion
are developed at the start of the sfudy because they rely on the outcome
from previous stages of the research.

3. CONSENT

a) Eive a deraiied account of the 516ps 1aken by e researcher o obain informed
consent from the pariclpants fragardiess of method of recruimment):

-Ensune prospective participants, both direct or indirectly recited, are fully briefed vedally
and given the cppartunity of a question and answer session abaut the study.

-postiamail wrilten paricipant informatian sheel and consent form @ paricipants

-resparcher canfact datails availasbla

-bedore all interventions check again werbaly the participant consants and willing 1o
pricessd,

-reflective interviews are part of method during which alder people, kin (familyfriend) are
involved, 1o enable these participanis to changefwithdraw any part'all of their recorded
EEpETEALE,

b} How will researchers ensure the pardelipant has capaclly 0 CRRSENT:

T AP R S SR - ke T
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Form 2: Full ethical assessment

-participants capacity was assessed during researcher’s preliminary scoping discussion
with them priar %o recruitmert

-far thase slill ba be indirectly recruited, they will be contacted directly for an assessment
and informatian discuss prior b sending them a consent farm.

-older people’'s capscilty will be assessed by kin (familyfiiend) through indirest snowball
=ampling approach and this will be validased thraugh verbal discourse with the older
person prior ta sending them a consent form.

¢) If your work reguires pardcipanss belonging ro vuineratle groups (children under 186,

adules unabie 10 Qive consent, prisonars, [ngidyals in dual relagonships), what
adaldonal sreps will be taken 10 galn consent:

Mat applicakle

O If your work Fequires the consent of 3 gatekesper, plagse demail te smeps you will
[ake [0 @NELFe PArTicIDENTs 8re NoT coarced by telr garekesper. S1are also whether
you pian o obiain soditonal signawres from pardcipanss and IF noL, why

Although the study indirectly recruils some paricipants in pringiple, these peaple will be
contacied dirsctly 1o ensure they have capacity, health and emotional stability o parlicipate

The infarmation and cansent process will be directly done with the participant who will alsa
have accass o the researchar at all times o discuss paricipabion queries.

Mast of the intervantions are (o be recorded, thereiore, at the start of sach, consant and
willingness 1o participabte wil ba validated by the inlervieser

L]
Haw much time will be given Tor the Writien paricipant infomatian sheel and
paricipant to decide whather or nad o cansand form will be Sent &% soon s a verbal
taka part discus=ion and agresment in principke o
paricipate is given.
Raturn of congant Torms within g wask will be
reguesied
| By what melhad wil you SEek 10 ablain Digitally signed and emaiked iF possible, by
cansand (written, oral, videa abs) and padicipant using a passwaord protecied GSA
why sludant email accaunt.
ME: please be ywars af any Datla WheEre this is nat possible b owill be pasied with
Protection issues Fiena an 2.0 E. for returm.
Wil copies of consenl be givwen ta VES
padicipants:
Far hiow long will INe Copes. o cansent 3 years
be refained by the researcher and where
will ther conzent form be stored Digital consents: on researcher’'s passwond
prilected lapiop
Paper consents: in researchers locked filing
cabime? and will ba fransfarred o InAovation
Office lkocked safe once GSA Campus is re-
apeneo,

]
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Form 2: Full ethical assessment

4 LOCATION

a) Ifthe research activities take place in a third party lecation (e nof on GSA premises], please
axplain the chaice wilth reference b the stedy. Append confirmation of permission o use
lacation given by the owner and confirm that all researchers have been made aware af any
local rules and regulations (append § necessany ).

The field work will be done remotely by the researcher using audio andior vides ink;

tharefors, the participanis and (ke researcher will be in their oen homaes ar glace of choice
during the activities.

b} It the research acdvides ke placa in the parncipants” home, piease CLEARLY axplain
the cholce With reference o the sy and why no other locaton Is possie. Darall all
Mea5sUres [@hen o minimise tha sk i both pardeipants and researchers anmenng te
homa.

The shudy is being undertaken duing glebal Covid19 pardamic which will indefinitely limit
researchanparticipant socialisation beyond thair home and direct cantact far cross infection
control purposes, espacially where contacl invalves alder people.

Daspite the pandemic though, fram an alder, slarm wearing, persan’s perspaciive, being
intarviewsd in their awn home would be safarimare relaxing, and from the researcher's
perspective, it would be the best scenario far recalling that exparisncs

5. INCEMTINE &
4] Reasonable reimbursermeants for ime and travel compansation are acceplable as nocantives

o participale in a research sfudy. Aon acceptable level of reimbursement would be no mone
than £5] [appraximatbely]

Da you plan any of the following,

Travel reimbursement anly WO
[ Small incentoee only |e.q. pm MO

woucher)

Travel ard small incantive MO

b H the incantive exceads E50, please stabs the reasons why (nate a large financial incantive,

whilst appeanng genarous, could be deamed unethical on the graunds of coarcion. Sae also,
tha Bribary Act 2010):

& METHODOLOGY AND ACTIVITIE 2
g) Fiease s@w the methodology empioyed within the swdy and glve references
{lzeramire or any previous work by the researchar) 10 sUpporT Their use:

Ses attached methadolegy ovariew.

b Far sach activity emplayed please datail: ) its purpase; i) direct carrelatian to the research
autcames; i} haw any analysis will ba performad

*Coples of all matarial given to participants must be appendsd to this form wharaver
poaaible.

e o i | o A - PP
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Form 2: Full ethical assessment

Hote to sthice form aessssor: *Thiz study uses a participative research deslkgn
tharafora not all parficipant documentsimateriala for distribution are developed at the
siart of the study becausze they rely on the cufcoms from previous stages of the
research.

ACTIATY 1: (=g, questionnaire, focus graup, interview ge)

ACTIITY 2: {e.g. gquestionnaire, focus graup, inlervies gie)

If fheve are any furmher sciivities, please contnwe snd append o this form

¢) S1are how harm, dIsTess or anxlery 1o the participanss will be minimised guring the
swdy

Al inberviews and interventions will lake place at a ime, and use a recording
methadaolegy of the participants choosing, that they are camfartable with.

Al the =tar of every session the consent and willingness will be validated

Al inberactians will be conducied by the researcher in a professional, polite,
pmipathelic manner

Should any distress or anxiety be detected the researcher will appropriately
wddress the siluation and seek to reassure, berminating the inberview i requinred

o) Please 5@ e Ime commimment of the pardcipants and whemar you plan repetdve
[BEEIH% 45 DaiT of e swdy
ewallery expe 1=haur miax pre-nberview sesson™ and a 2-haur Inerdey

Slarm waarer, Kin [familyifrignds) - 1-howr max pre-interview session® followed by thres
1=2 hur interview sessians. Max tatal 7 howrs.

‘Workehop pElrtIclpB nte - 1-hour pre-ssarkshap preparasicon” and 1-haur workshop
participation. Total 2 kaurs

“All pre warkshop sessions will be ba firstly meet the participants and put them at their
ease and ensure all guestions abou? the study have been addressed, then secondly 1o
check that the technalogy being used for the intervention is furctional and that the
consent is in place, and finally 1o discussion the outline of interdew questions and the
taundary abjects that will be wsed and develap a psesdanym with them, .

&) What is the stafistical power of the g2diyc

Mat applicable

“f you pian 1o lagve particlpants with informanon ar the close of the swdy (e.g. leaflers
with further Informarion, detalls of SUPQOIT groups a5;), please append m this fomm.

e e s T | o B S - ke Tl
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Form 2: Full ethical assessment

Hote to ethice form asesseor: *Thiz study uses a particlpative research deslgn
tharafora not all partlclpant decumentsimatertale for distribution are daveloped af tha
giart of the study becauss they rely on the ocufcoms from previous stages of the

research.

7. PARTICIPANT DATA

All researchers must abide by the Data Prolection Act 1998 and the G5A Data Protectian Palicy

it is the responsibility of the reseasrcher to Familiarise themsalves with each

Here we make the distinction betwesn personal data [anything that identifies a participant such
as rame, address, phone number) and research data garerstad by tha? pacticipant {inbarview,

photos of i) as each requires a different far handling and storage

Perzonal Data

Ressarch Data

[ WRD 15 e custadian af he
data:

Ailsa Morrant

Ailsa Morrant

WhEre will the data ba sianed

Hasaarchars passward
profected lapiop and
ancrypled memory back
up amddar lackead fiing
cabime? which will be
rmawad b the Innavatian
School office sacure
slorage onos GEA
Campus recpens,

Rasaarcher's passward
projected lapiop and
ancrypted memory back
up ardior kacked filng
cabimed

Who has sccass 1o the daba:

reEseanchar

'Will permission 1o identity the
paricipants be sought a=s part of
imfarmied consant

WO -all data will be anonymised and permission will be
sought to use visual mages of participants and their

artefacts,

What mathads will be
undertaken o guarantae
anonymity {8.g. coding, 1D
numbers, use of psaudenyms)

1D numbiers and pseudonyms created by the

padicipants

Hawe will the link b brakan
Betwesn participant details and
infarmation given as part of
sty ?

I Aumbars and
psaudanyms will be
allecated and marked an
consant foem. Thereafer
anly the |10 numbers and
peaudanyms will e used
for data collectan.

I Aumibars and
psaudanyms will be
allecated and marked an
consanl foem. Thereafer
anly the 10 numbers and
peaudanyms will b used
for data collectan.

Haw long will the data be stored
for? (Paricipants must be mads
aware of this &t pont of
cansani].

5 years

5 years

Haw will the security af the
dataset in its enlirety be
sacured?

Passward prabacied
slorage by Innovaticn
Schoal

Passward prabecied
slorage by researchar

O Giasgow School of Art, 2010, minar updstes 2070
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Form 2: Full ethical assessment

Hawe will Ihe data penerated by
anakysed and used?

i slage mberpretatve
phenomenalogical
analysis will be canducied
using all audio data
transcribed, aleng with
widen and ather visual
data generated,

This will ke uzad %
synihesize expariential
description and meaning
from multiple perspacives
which wil be
inlerpratabraely
reprasanted in & case
study or cames format
using & mixture of audie,
wisual, physical object
artefact and texl

Who will Nave soCess 1o he
data beyond the project {if the
data is being retained, not

SBupervisary team and

destroyed) rEgEarchar
Daes (b rasaarch fundear

reguire the paricipant data

generated be ladped with them Ma

upon conclusion? If yes, give
details

5. BAFETY

All researchers must abide by the GE3A Health and Safety Palicy (hitp:ihnww.gsa ac. ukfabout-
geakey-infarmaliontaccupational-health-and -safebyl) - it is the responsibility of the reseansher

o familiarise thamsalves with this

a) How will the safety of the paricipants be ensured during this swdy 7

Al InBEraE s Wil e conducted remaisly using 4 digilal plasionn o ensue Coyd 1 9

cross infaction control.

Any older persan kin (familyfriends] assisting an alder person’s participation will
socially distance &1 2 mebres or in acoordance with govermmen? advice al the lime

of conduct.

Al participation will be volintariky

Participants personal data will be rested a5 canfidental and securely stared on
pa=zsword prolected devices or in locked filing cabine

Al the data will be securely =lored an password protecied devices ar in locked

filing abinet

Mo diata, imapes or results will be publicly shared withou? the participants

pErmissian

b} If your work requiras parneipants belonging 10 vulnerable groups (childran under 18,
adulss unable o give consent, prisonars, [ndlyduals in dual relagonships), what
adaidonal steps wWill be [EkKen 10 8nsUre their safety:

Mat applicable

a
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Form 2: Full ethical assessment

) If the swrdy INvolves work on non-E54 premises, how will the safery of resaarchers

warking off 5ite be ensureg?

Al communication during scaping and field work with padicipants will abseres
current gavernment and public healh bo ensure Covid19 crass infection contral

fuidances

All inberviews and graup workshops will be conducted remately using an apprapriabe
means af communicatian that bath the participants and researcher have agreead ans
approgriate and sals for the purpose and content

3. DECLARATION

Plea=e snsure you have answered all the questians hersin and have appended the Tollawing

documents:

Cansent form YES Partcpant Information Sheet YES

Falloay up information MO

Ay ather relrvant documentation (pleass state): Overview of methadolgy

| certify that the information contained in this application & sccurate. | understand that should | commence
research work in absence of ethical appraval, such behaviour may be subject to disciplinary procedures.

Mame af Principal Investigator

Ailsa Marrant

Signed:

Dabe

Fiesse eman i compieted fam and sssocisieda documents o Resesrch and Endemrise

{resesrchifyss 85Uk,

g
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Form 2: Full ethical assessment

Faor affice use only:

Appraved |Loneenor ol en Research
Ethics Commiltas) YES { MO

Dechned | Convenar of S5 Reseanch
Ethics Committes] YES { NO

[ Signatare:

Cammearils’?

Rpnraved | Member of 35, Research Ehics
Cammitiesa} YES /MO

Dachned |Member of Sen Research ERiCs
Cammitiesa) YES /WO

[ Signatare:

Cammearils’?
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25.06.20

Colin Kirkpatrick

Head of Research and
Enterprise

The Glasgow School of At
167 Rerfrew Street
Giasgaw

G3i8R0

chwkpatrickfg=a ac Uk

Appendix 2: GSA Ethics Team Approval

THE GEASGOW
SCHOOL: 2 ARL

Dear Ailsa,

RE: You cherish, we cherish, they cherish: experiences of wearing a
Telecare alarm through a jewellers’ lens

| am pleased to confirm that, following review of your Full Ethical
Assessment and accompanying documents the above project has been
approved by the GSA Research Ethics Subcommittee and may proceed as
you have proposed.

Please note that should you need o make any changes to your proposed
methodology and/or activities, you may need o update the relevant project
materials and further ethical review could be necessary. Please inform
research@gsa ac.uk of any such changes.

If you have not already done so, and are able o access it, | would
encourage you o explore the Research Integrity training which is avallable
on Canvas at: hitps //canvas gsa ac uk/courses/480

Please ensure that your research continues to comply with:
. The GSA Research Ethics Policy and Code of Practice
hitp /\www gsa ac 1 h-ke-ethics 1

Colin Kirkpatrick
Head of Research and Enterprise

P AT N A
f 44[0)4) I8 47eh

PEMNY MACRETH 167 Bpntirw Srvet
Ot weton

Unitad Kingiboen
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Appendix 3: Participant Information Sheet

Research Project Title: You cherish, we cherish, they cherish: Experiences of wearing a
Telecare alarm through a jewellers’ lens.

Post Graduate Researcher: Ailsa Morrant
Postgraduate Supervisor: Prof. Lynn-Sayer McHattie, Programme Director,
The Glasgow School of Art Innovation School.

You are being invited to take part in a Digital Health and Care Institute sponsored
research project being undertaken for submission to The Innovation School of The
Glasgow School of Art for a Master of Research degree.

Before you decide whether to take part it is important that you understand why the
research is being undertaken and what it will involve. Please read the following
information and feel free to discuss the project with others. If anything is unclear or if you
require further information, please ask for clarification.

-Why is this project being undertaken?

The aim of this research is to understand how wearing an alarm socially and emotionally
affects people by comparing it to the experience of wearing personal jewellery to help
promote the development of alarm services from the perspective of wearers.

-What will taking part involve?

The Master of Research degree is over the period 1 year but this part of the project will
take place over the next 2 months.

You are being invited to participate in an interview/workshop by the researcher, Ailsa
Morrant, which will be conducted in accordance with the most current Covid19
Government guidance at the time, preferably using an online video platform such as
Skype or Zoom.

Your participation in an interview/workshop would involve discussing and sharing your
views, knowledge and experience of wearing jewellery and worn alarms.

The interview/workshop will be recorded and the audio content transcribed for analysis.
Audio excerpts and Skype or Zoom screenshot/photographs of people/artefacts
referred to may be used to illustrate points in the outcome and subsequent presentation
of analysis.

-Who is organising and funding the project?

This research project is funded by the Digital Health and Care Institute (DHI) Innovation
Centre which is a Scottish Funding Council initiative between The Glasgow School of Art
and The University of Strathclyde.
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The DHI aims to bring together the public, health, care and the third sector
professionals, academics and industry partners to work together to develop innovative
ideas that overcome health and social care challenges.

This research project is being led by a post graduate student under the supervision of
The Innovation School at The Glasgow School of Art, to conduct research with members
of the public, health and care professionals, and policy makers to explore challenges in
health and social care innovation that will inform the development and transformation of
services here in Scotland.

-Why have | been invited?

You have been invited to take part because you have experience of wearing jewellery
and, through your experience of worn alarms. The information that you share could offer
insights into the shaping future services that can benefit people who access them in the
future.

If you have any additional needs then please let me know.
-Do | have to take part?

Taking part is entirely voluntary. You can stop taking part at any time without giving a
reason.

If you would like to be involved, you will be asked to sign a Consent Form confirming
that you understand the purpose and methods of the research and are happy to
participate. This will be requested at the start of your involvement in the research.

What will happen to my data?

The information you provide with consent will be used in submission for a Master of
Research by Thesis and Portfolio to The Glasgow School of Art by the researcher, Ailsa
Morrant, and could also be included, with your consent, in a publication, exhibition,
journal article, conference paper, presentation, lecture, website or broadcast.

The researcher may use audio, video and photographic recording during the project
with your consent. The audio recording will be transcribed for research purposes. If you
do not wish to be identifiable in any photographic material, please note this on the
consent form and inform the researcher who will ensure all photographs are edited to
remove identifiable information.

Your information will be held in accordance with The Glasgow School of Art Data
Protection Policy. All study data will be held under secure conditions at The Glasgow
School of Art Innovation School for a period of a year. Paper records will automatically
be destroyed after a year. Access will be restricted to the post graduate researcher and
their academic supervisors. No personal identifiable information will be used in any
publication without your consent.

How do | take part?
If you wish to take part or discuss any aspect of participation in this research project then

please contact me by email a.morrant1@student.gsa.ac.uk
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Appendix 4: Participant Consent Form

Participant Consent Form

Research Project Title: You cherish, we cherish, they cherish: Experiences of wearing
a Telecare alarm through a jewellers’ lens.

Lead Researcher: Ailsa Morrant, a.morrant1@student.gsa.ac.uk

1. I have read and understand the participant information sheet and have
had the opportunity to ask questions. D

2. lagree to be interviewed as a participant for the purposes of the above research
project. D

3. lunderstand that my participation is voluntary and that | am free to withdraw at
any time, without giving any reason. Any information | have given will be used
with my permission or may be withdrawn from the research. D

4. lunderstand that the data | provide (audio, photographs, video recordings) will
be kept and used for the purposes of research in this project. D

5. lagree that audio, photographs, video recordings and transcriptions involving
me may be publicly used in presentations, publications, exhibitions, journal
article, conference paper/presentations, lectures or broadcasts. Please delete as
appropriate YES/NO

6. | give my permission to be contacted in the future using the details provided
below and to be invited to future research projects.

7. Do you wish to add other instructions/restrictions in relation to your
contribution? YES/NO

Please detail:

PartiCipaNt SIgNatUNE: e
Date: oo,

Participants Name (Block caps):
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Telephone number: ...
E-mail

Researcher signature

Date 21t August 2020
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Appendix 5: Stage 2 Semi-structure Interview Questions and Prompts

For the four participants, each interview began with the same introductory question;
Can you tell me a bit about yourself ?

However, the next questions and prompts were personalised to validate they met their

sampling criteria. For example, for the jewellery expert they included;
‘Who have you worked with on jewellery?

What kind of work have you done?

Would you consider yourself a jewellery expert and why?’

This introductory set of questions then lead into sets of questions and prompts based on
a core set of questions that had been developed from the contextual scoping insights.
These sets of questions were designed so they could be used to explore the experience
of either jewellery or alarm wearing and could be easily tailored to all the perspectives

being investigated with each participant.

For example, to explore jewellery wearing from a personal perspective the next set of

question was;

‘Can you tell me about the piece of jewellery you are wearing and have chosen to share?’
And the prompts included;

Who gave it to you (when, where, how)?

How would you describe it?

What was your life like before you got it?

How did it feel wearing it for the first time (excited, nervous, natural)?
Why do you wear it?

What does it contribute to your life?

How does it make you feel?

What do your friends and family think of it?

Who are you wearing it for?

How do you feel having it has changed you?

What do you think jewellery tells you about a person?
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What does it represent to you?

Why did you choose it to share?

Is it precious to you?

How would you feel if you lost it?

How do you think your family and friends would feel if you lost it?

Each set of questions were then followed by a reflective pause and another tailored
question such as;

How has discussing it made you feel about the piece of jewellery?

Having had this chat do you have any thoughts about jewellery wearing that you would like
to share?

Has discussing jewellery had any effect on how you might think about alarm wearing?

The next phase of the interview would then move on to another set of the adapted core
questions to explore another aspect of the participants’ personal experiential perspective
of jewellery or worn alarms being explored.
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Appendix 6: Stage 2 Semi-structured Interview Evaluation Email

After each interview the participant was sent the email below;

Thank you very much for letting me interview you for my research.
Your insights have been very helpful indeed and much appreciated.

To help me ensure that the people | interview have as good an experience as | can make
it,

| would be really grateful if you could share your reflections
about your interview experience by answering the 5 questions below.
Warmest wishes and thank you again,

Ailsa

f?
Question One: What was it about jewellery and wearable alarms that

prompted you to participate in the interview?

Question Two: How did the topics discussed in the interview make you
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Question Three: What did you get out of discussing jewellery and

worn alarms in the interview?

Question Four: How would you describe the experience of
participating in the interview and why?

Question Five: Have you any other comments or feedback about your

experience of participating that you would like to contribute?

Thank you for all your help with this research

98



Appendix 7: Stage 3: Piloting a Workshop - Pilot Information Sheet

Dear Participant,

Thank you for volunteering.

To prepare for this workshop please could you see the instructions below.
o Jewellery

I would really appreciate it if you could choose a piece of jewellery that has significance
for you. Please choose a piece that you would be happy to share during the workshop
and speak about what it means to you and why you have an attachment to it.

The kinds of things you could consider are what type of piece is it, how long have you
had it, how did you get it, how often do you wear it, how does wearing it make you
feel, why do you wear it, what do you think others think when they view you wearing it,
how would you feel if you lost it, what do you think it says about you.......

And please could you email me a photo of your piece of jewellery before 5om on
Wednesday so that | can compile the images to share on screen during the workshop.

amorrant]@student.gsa.ac.uk

e Bracelet Worn Alarm Paper Cut-Out

| attach an image of a Telecare Alarm Bracelet. Please could you A4 print it (ensure
that the ends of the bracelet straps can be seen before printing). Then cut out the
image and bring it to the workshop with a pair of scissors and some sticky tape.

Thank you so much, Ailsa.

S
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Appendix 8: Stage 3 Piloting a Workshop - Pilot Workshop Plan and Prompts

e Introduction:

Welcome! Thank you for volunteering. This workshop is helping me test and develop
elements of my method for field work workshop with a small group of worn alarm service
providers.

Can | just check is everyone ok if | record this session?

I sent out an email with my participant information sheet this week and a list of what you
would need for today’s workshop. Is there anything that anyone wants to query before we
get started?

Can | just check then that you have with you?
a piece of your jewellery?

a cut-out wrist alarm?

sticky tape?

Scissors?

e Participants put on their paper cut out of wrist alarm.

What are your immediate reactions and thoughts running through your heads as you
first experience wearing the paper cut out wrist alarm?

e Screen share each piece of participants selected jewellery to enable them to talk
and share, prior to the group discussing the piece and the person’s experience of
wearing it. Facilitate each participant’s sharing story.

e Jewellery Round Table Discussion - prompt discussion and then summarise and
using prompts below ask for feedback
o what did it feel like talking about what a piece of jewellery means to you?
o Were there any pieces that you wanted to hear more about?
o Were there any common threads running through some of the experiences?
o Anything that resonated with your own experiences that you maybe didn't
mention?

e Worn Alarm Round Circle Discussion - refocus on paper worn alarms on wrists and
repeat the use of the jewellery prompts but this time for worn alarms to seek
participants empathetic insight into what the experience of alarm wearing would
feel like.
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Summarise and feedback participants input and discussion of jewellery
experience.

Evaluation and Feedback in round circle discussion
Facilitate critical appraisal discussion of the workshop process and content.

Thank participants, repeat email and encourage further feedback.
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Appendix 9: Stage 3: Piloting a Workshop - Pilot Workshop Evaluation

e participants willingly participated and openly discussed personal experiences
through their jewellery

e all participants were able to and did comply with instructions and requests

e participant’s feedback on resources and techniques was positive, with constructive
suggestions on other ways of increasing further the interactivity of the worn, paper,
cut out

e all participants said the paper cut out did help them imagine what the experience
of alarm wearing would be like and it did prompt discussion

e repeatingthe same jewellery core questions and prompts adapted for worn alarms
worked

e from the participants’ responses though, there was limited insight into the
condition of old age. One participant regarded the physical changes of ageing as
‘illness’. There was also a tendency for the discussion of older people to become
patronizing and there was a prevalent stereotypical vision of old age and old
people. This prompted me again to consider the role of ageism and human rights

in the unintended consequences of alarm wearing experience
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Appendix 10: Stage 3 Pre-Workshop Email and Attachments

Thank you very much for participating in my research.

| am looking forward to meeting up with you for the Zoom Workshop scheduled for 2pm
on Thursday 8th October 2020.

The Zoom meeting link is below.

Sorry, but there are a few bits of pre workshop preparation needed to make it work on
Zoom. Please could you

e Choose a piece of jewellery that you wear and has personal meaning for you and
that you would be happy to share and talk about during the workshop. To help
you consider why it is significant to you there are some prompt questions
attached.

e Email to me by an image of your chosen piece of jewellery please by Monday 5%
October so that | can screen share it during the workshop.

o Print off A4 the attached image of a wearable alarm (or draw your own if you do
not have access to a printer) and then cut it out. You will need it and sticky tape
on the day of the workshop.

o Complete and return the attached consent form please by Monday 5"October

| also attach the participant information sheet and estimate that the workshop will last no
longer than 2 hours.

If you have any queries or want to talk about anything, please do not hesitate to contact
me.

Many thanks,
Ailsa

Ailsa Morrant is inviting you to a scheduled Zoom meeting:

meeting details and link code
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The prompt questions also sent to each participant were;

To help you think about why the piece of jewellery you have chosen is significant to
you, here are a few questions to prompt your thoughts;

Where on your body do you wear it?
When do you wear it?

How long have you had it?

How did you get it?

How does wearing it make you feel?

Why do you wear it?
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And each participant also received this A4 printable image of alarm to be cut out and

worn.



Appendix 11: Stage 3 Workshop Plan, Script and Prompts

Welcome
Record: Zoom and audio on
Introductions
Housekeeping
All read participant information sheet? Consents signed and returned? Resources
prepared? All ok to proceed and for me to record?
Workshop small so that it can be as chatty and relaxed as possible despite being on
Zoom.
Introduction
Show worn alarm
Describe research and outline purpose of the workshop.
Explain workshop methodology:

Through experiential activities that | will explain as we go along, we will explore and
discuss my research and insights to consider their implications

Activity 1 - Sharing and discussing the experience of a piece of personally precious
jewellery.

(Share screen - participants jewellery photos).

Experiential prompt questions to encourage participants when sharing their jewellery
experience

Where on your body do you wear it?

When do you wear it?

How long have you had it?

How did you get it?

How does wearing it make you feel?

Why do you wear it?

Who do you wear it for?

What do you think others think when they see you wearing it?
How would you feel if you lost it?

What do you think it says about you?

At end of sharing session evaluation and discussion prompt questions

What do you think it felt like describing and sharing you piece? what words would
you use? Easy, difficult, nice, exposing ....

How did it feel hearing others describing their piece? What words would you use?
Intrusive, revealing, intimate....

So, to each of you, what makes you want to wear it?

Activity 2 - Sharing and discussing the experience of a worn alarm.

Let's stick with you being you ....because somewhere along the line you might
receive an alarm

For this exercise | want you to imagine what the alarm wearing experience will be like
and how you would describe it

To help us imagine this we've got paper cut outs to put on
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Put on cut out alarm bracelet with sticky tape
Let's go back to the jewellery prompt questions but make them about the alarm.

Alarm Prompt Questions

Where on your body do you wear it?

When do you wear it?

How long will you have it?

How did you get it?

How does wearing it make you feel?

Why do you wear it?

Who do you wear it for?

What do you think others think when they see you wearing it?
How would you feel if you lost it?

What do you think it says about you?

Alarm Wearing Evaluation and Discussion Prompt Questions

What did it feel like describing and sharing your experience of an alarm? what words
would you use? easy. difficult, nice, exposing ....

How did it feel hearing others describing their experience? What words would you
use? Intrusive, revealing, intimate....

So, to each of you, what did you think of the alarm wearing experience?

Activity 3 - Share and discuss interview research insights

Screenshare - model diagram (below)

Emotional State

»* £

Actualisation y — Need

WORN
OBJECT

Effect N A Object's Meaning
/X

Engagement

Describe diagram and theory
Answer questions

Does this model and theory make any sense to you?
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Testing the emerging principles and model

Using these emerging principles and model can you go back to the personal

experiences of jewellery and alarm wearing that you shared earlier to review and discuss
them.

Discussion Prompts

Have you ever considered jewellery or worn alarms from this perspective
before?

Evaluation Question

How could these emerging principles and model be improved?

Activity 4 - Explore the potential implications of the model and theory for the worn
alarm service

How could this research be used to improve the experience of wearing an alarm?

Prompt Questions

- can you begin to imagine what it would be like if alarms were worn as positively
as jewellery is?

- what kind of things would you change?

- if you were the person receiving one, what would you change?

Discuss and summarize

Thanks and evaluation questionnaires

Close.
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Appendix 12: Stage 3 Workshop Evaluation Email

Your insights have been very helpful indeed and much appreciated.
To help me ensure that the workshop are as good an experience as possible,
| would be really grateful if you could share your reflections
about your experience by answering the 5 questions below.
Warmest wishes and thank you again,

Ailsa

TRg

L4

Question One: What was it about jewellery and wearable alarms
that prompted you to participate in the workshop?

%
\

Question Two: How did the topics discussed in the workshop make

you feel?
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Question Three: What did you get out of discussing jewellery and

worn alarms in the workshop?

Question Four: How would you describe the experience of

participating in the workshop and why?

Question Five: Have you any other comments or feedback about
your experience of participating that you would like to contribute?

Thank you for all your help with this research.
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