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Appendix F
Draft Strategy Evaluation Questions and Answers

Draft Community Engagement Participant Evaluation Survey Questions and Answers

Questions 1 2 3 4 5 6 7

Do you feel this 
strategy accurately 
represents the views 
you shared through 
this research process 
so far? If not, please 
explain what aspects 
you feel are inaccurate 
or need amending?

Yes Yes definitely, it surmises 
well each point mentioned 
in paired or group 
activities I participated in 
during the research 
process.

I do, its very inclusive Yes Yes - it is true to the 
process and an accurate 
representation

Yes Yes I do

Do you feel this 
strategy is clearly 
structured and 
straightforward to 
follow? If not, please 
explain what aspects 
you feel need to be 
changed?

Yes Yes, I think the suggested 
options mentioned for 
each point are really 
valuable examples of how 
the values can be turned 
into action and every 
group feels well 
represented. I find that the 
use of simple graphics and 
illustrations helps build a 
cohesive narrative of the 
strategy too.

Yes, definitely Yes Yes - it may help to place 
research in a timeline 
context in Intro? For 
example, Sculpture and 
Environmental Art 
students have made work 
in Garnethill and with 
community for a long 
time. This would help 
place the strategy as not 
standalone.

Yes Yes it is

Which of the Shared 
Values are the most 
important to you and 
why?

Representation - Without 
the diversity of voices 
championed and 
supported within both the 
Govanhill and GSA 
communities, I feel that all 
other shared visions 
cannot not be fully 
successful or sustainable.

Each value feels really 
important to me, but as a 
graduating student at the 
Glasgow School of Art I 
feel that representation, 
inclusivity & accessibility 
fall under meaningful & 
responsible impact. This is 
due to my experience and 
understanding of GSA's 
role and how as an 
institution they have the 
agency to purposely 
impact the representation, 
inclusivity and accessibility 
both within their systems 
and the local community, 
especially as the largest 
group involved in the 
Garnethill community. 
With this in mind, I would 
like to see GSA more 
actively engage in this 
value as to address the 
other two.

Inclusive + Accessible & 
Collaborative Area 
Development as part of 
the Garnethill Cultural 
organisations and 
community member I feel 
these are key to ensure a 
strong future of GSA

Green & Sustainable 
Neighbourhood/
Collaborative Area 
Development/
Representation.  The other 
three will grow from these. 
There is an exponential 
growth in meaningful 
activity in the area when 
we work together, pooling 
creative talents and 
bringing new perspectives 
to each other's ideas.  
Mutual representation on 
GSA and community 
groups is an effective 
means of bringing about 
CAD. Our largely Victorian 
urban area has a challenge 
to marry its prestigious 
built environment with the 
green and sustainable 
needs of a 21st century 
neighbourhood, both 
locally and with global 
cognisance and 
conscience. A highly 
creative institution like 
GSA in collaboration with 
committed locals could 
effect a significant game 
change in Garnethill.

Long term and sustained 
approach - it is important 
that the strategy is not 
short term - the 
relationship between GSA 
as part of the community 
on Garnethill needs to be 
meaningful and continue 
to build. Who and how 
can this strategy be used? 
I wonder if a resources 
section could be 
interesting at end, listing 
all the groups and 
information resource?

Value of inter-action 
between GSA and the 
Garnethill community.

Long term sustained 
approach.   
Its important to help 
embed approaches and 
norm  a community 
engagement focus within 
all GSA's practice.

Looking at 
the Engagement 
Opportunities, which 
of the four do you feel 
is most interesting and 
why?

Collaboration & 
Partnerships - I feel like 
this is most interesting as 
this engagement 
opportunity can act as a 
foundation to best inform 
the strategy of 
strengthening the other 
opportunities.

Communication - I believe 
that if there was a greater 
communication between 
GSA and the rest of the 
local community, within a 
community platform, 
visible presence and built 
relationships it will lead to 
student engagement and 
collaboration & 
partnerships. Once 
everyone involved is aware 
of the potential crossovers 
between different parts of 
the community, through a 
visible GSA presence, it'll 
be easier to build up these 
relationships and use a 
potential community 
platform to create 
collaborations and 
partnerships, which if 
vibrant and a new 
opportunity students will 
love to be involved in. I 
think especially if this can 
have a strong basis and 
outcome at the beginning 
of a year it'll engage 
students when they first 
join GSA as they will 
recognise the Garnethill 
community being a 
fundamental and hugely 
beneficial part of their 
student experience, 
especially for those 
engaging in social projects 
(such as Product Design or 
Sculpture & Environmental 
Art students) or those 
interested in engaging in 
activities outside of their 
curriculum.

Collaboration + 
partnerships as they as 
Garnethill is rich on 
cultural venues and has a 
great supportive 
community with an 
opportunity to do great 
things

Strategy and 
Development because 
devising that will 
encompass the other 
three.

Building Relationships - 
this seems to be the most 
fundamental, so that there 
is buy in and that the best 
means of communication 
and ways to communicate 
can be established.

Getting GSA students to 
engage with the 
community

Collaboration and 
partnerships.  

I feel that GSA and the 
Garnethill community 
haven't fully explore what 
this might mean in the 
future for both parties.

Do you feel any of the 
Shared Values or 
Engagement 
Opportunities are not 
important or need 
development?

No I think all are important 
and valuable!

No, I think that they all 
intertwine and are 
necessary for the 
combined outcome to be 
effectively achieved.

I think the communication 
needs a bit of developing 
but this will come with all 
the changes.

They are all important, but 
communication is key to 
bringing it all together, 
therefore probably in 
constant development.

Collaboration and 
partnership seems very 
important, with mutual 
sharing of resources. 
Rather than it being one 
way, just use of community 
resources, could be good 
to speak with afew key 
people at GSA to see what 
the GSA resources could 
be - for example, it may 
be more likely that access 
to archives is easier 
engagement than access 
to workshops or 
equipment - but it could 
be quite good to test out 
what is actually possible, 
in particular in light of 
Covid.

No N/a

Did you find anything 
unexpected or 
surprising in the 
document?

Nothing in particular No, it all well represented 
the conversations I was 
involved in during the 
process and feel that it is 
an accurate representation 
of what is needed moving 
forward.

no It's a bit surprising that 
stakeholders feel that 
there is no real sense of 
identity of GSA in the 
area, as from my 
perspective it has a 
significant identity, 
physically in its substantial 
buildings and culturally 
through the presence of its 
students, many of whom 
live in and enliven the 
area.

I really enjoyed reading 
the document and think 
the role and work 
undertaken has been key. 
in the last period. I think it 
would be helpful to think 
what the doc provides 
when someone in the 
future picks it up - how can 
it make accessible the 
contacts or suggest a way 
of working with the 
community? Often 
community engagement 
comes down to key 
individuals and their 
endeavours. This 
document could provide 
accessible ways in to 
others working and 
collaborating.

See 7 below No

Do you have any 
further comments?

None for now Great graphics! no Just, well done! I think as mentioned 
earlier, to place the 
research and engagement 
in a slightly wider field 
than being on its own. I 
understand this has to be 
balanced, as GSA does 
not want to appear 
insensitive when the 
community may feel like 
there has been little 
engagement - but equally 
with courses like Sculpture 
and Environmental Art at 
GSA there has been in 
particular student 
engagement in Garnethill. 
A conversation with Paul 
Cosgrove may prove to be 
useful?

Although it is not easy to 
act on this, the situation 
where the MacIntosh is 
almost permanently 
scaffolded, and Renfrew 
Street Blocked make the 
GSA seem like a kind of 
obstacle or fortress.  Any 
progress on the building 
work will be very welcome.

Only that community 
engagement is a 
partnership with 
ownership all sides.  What 
does GSA need support 
with from the Garnethill 
community?
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Draft Community Engagement Participant Evaluation Survey Questions and Answers

Questions 1 2 3 4 5 6 7

Do you feel this 
strategy accurately 
represents the views 
you shared through 
this research process 
so far? If not, please 
explain what aspects 
you feel are inaccurate 
or need amending?

Yes Yes definitely, it surmises 
well each point mentioned 
in paired or group 
activities I participated in 
during the research 
process.

I do, its very inclusive Yes Yes - it is true to the 
process and an accurate 
representation

Yes Yes I do

Do you feel this 
strategy is clearly 
structured and 
straightforward to 
follow? If not, please 
explain what aspects 
you feel need to be 
changed?

Yes Yes, I think the suggested 
options mentioned for 
each point are really 
valuable examples of how 
the values can be turned 
into action and every 
group feels well 
represented. I find that the 
use of simple graphics and 
illustrations helps build a 
cohesive narrative of the 
strategy too.

Yes, definitely Yes Yes - it may help to place 
research in a timeline 
context in Intro? For 
example, Sculpture and 
Environmental Art 
students have made work 
in Garnethill and with 
community for a long 
time. This would help 
place the strategy as not 
standalone.

Yes Yes it is

Which of the Shared 
Values are the most 
important to you and 
why?

Representation - Without 
the diversity of voices 
championed and 
supported within both the 
Govanhill and GSA 
communities, I feel that all 
other shared visions 
cannot not be fully 
successful or sustainable.

Each value feels really 
important to me, but as a 
graduating student at the 
Glasgow School of Art I 
feel that representation, 
inclusivity & accessibility 
fall under meaningful & 
responsible impact. This is 
due to my experience and 
understanding of GSA's 
role and how as an 
institution they have the 
agency to purposely 
impact the representation, 
inclusivity and accessibility 
both within their systems 
and the local community, 
especially as the largest 
group involved in the 
Garnethill community. 
With this in mind, I would 
like to see GSA more 
actively engage in this 
value as to address the 
other two.

Inclusive + Accessible & 
Collaborative Area 
Development as part of 
the Garnethill Cultural 
organisations and 
community member I feel 
these are key to ensure a 
strong future of GSA

Green & Sustainable 
Neighbourhood/
Collaborative Area 
Development/
Representation.  The other 
three will grow from these. 
There is an exponential 
growth in meaningful 
activity in the area when 
we work together, pooling 
creative talents and 
bringing new perspectives 
to each other's ideas.  
Mutual representation on 
GSA and community 
groups is an effective 
means of bringing about 
CAD. Our largely Victorian 
urban area has a challenge 
to marry its prestigious 
built environment with the 
green and sustainable 
needs of a 21st century 
neighbourhood, both 
locally and with global 
cognisance and 
conscience. A highly 
creative institution like 
GSA in collaboration with 
committed locals could 
effect a significant game 
change in Garnethill.

Long term and sustained 
approach - it is important 
that the strategy is not 
short term - the 
relationship between GSA 
as part of the community 
on Garnethill needs to be 
meaningful and continue 
to build. Who and how 
can this strategy be used? 
I wonder if a resources 
section could be 
interesting at end, listing 
all the groups and 
information resource?

Value of inter-action 
between GSA and the 
Garnethill community.

Long term sustained 
approach.   
Its important to help 
embed approaches and 
norm  a community 
engagement focus within 
all GSA's practice.

Looking at 
the Engagement 
Opportunities, which 
of the four do you feel 
is most interesting and 
why?

Collaboration & 
Partnerships - I feel like 
this is most interesting as 
this engagement 
opportunity can act as a 
foundation to best inform 
the strategy of 
strengthening the other 
opportunities.

Communication - I believe 
that if there was a greater 
communication between 
GSA and the rest of the 
local community, within a 
community platform, 
visible presence and built 
relationships it will lead to 
student engagement and 
collaboration & 
partnerships. Once 
everyone involved is aware 
of the potential crossovers 
between different parts of 
the community, through a 
visible GSA presence, it'll 
be easier to build up these 
relationships and use a 
potential community 
platform to create 
collaborations and 
partnerships, which if 
vibrant and a new 
opportunity students will 
love to be involved in. I 
think especially if this can 
have a strong basis and 
outcome at the beginning 
of a year it'll engage 
students when they first 
join GSA as they will 
recognise the Garnethill 
community being a 
fundamental and hugely 
beneficial part of their 
student experience, 
especially for those 
engaging in social projects 
(such as Product Design or 
Sculpture & Environmental 
Art students) or those 
interested in engaging in 
activities outside of their 
curriculum.

Collaboration + 
partnerships as they as 
Garnethill is rich on 
cultural venues and has a 
great supportive 
community with an 
opportunity to do great 
things

Strategy and 
Development because 
devising that will 
encompass the other 
three.

Building Relationships - 
this seems to be the most 
fundamental, so that there 
is buy in and that the best 
means of communication 
and ways to communicate 
can be established.

Getting GSA students to 
engage with the 
community

Collaboration and 
partnerships.  

I feel that GSA and the 
Garnethill community 
haven't fully explore what 
this might mean in the 
future for both parties.

Do you feel any of the 
Shared Values or 
Engagement 
Opportunities are not 
important or need 
development?

No I think all are important 
and valuable!

No, I think that they all 
intertwine and are 
necessary for the 
combined outcome to be 
effectively achieved.

I think the communication 
needs a bit of developing 
but this will come with all 
the changes.

They are all important, but 
communication is key to 
bringing it all together, 
therefore probably in 
constant development.

Collaboration and 
partnership seems very 
important, with mutual 
sharing of resources. 
Rather than it being one 
way, just use of community 
resources, could be good 
to speak with afew key 
people at GSA to see what 
the GSA resources could 
be - for example, it may 
be more likely that access 
to archives is easier 
engagement than access 
to workshops or 
equipment - but it could 
be quite good to test out 
what is actually possible, 
in particular in light of 
Covid.

No N/a

Did you find anything 
unexpected or 
surprising in the 
document?

Nothing in particular No, it all well represented 
the conversations I was 
involved in during the 
process and feel that it is 
an accurate representation 
of what is needed moving 
forward.

no It's a bit surprising that 
stakeholders feel that 
there is no real sense of 
identity of GSA in the 
area, as from my 
perspective it has a 
significant identity, 
physically in its substantial 
buildings and culturally 
through the presence of its 
students, many of whom 
live in and enliven the 
area.

I really enjoyed reading 
the document and think 
the role and work 
undertaken has been key. 
in the last period. I think it 
would be helpful to think 
what the doc provides 
when someone in the 
future picks it up - how can 
it make accessible the 
contacts or suggest a way 
of working with the 
community? Often 
community engagement 
comes down to key 
individuals and their 
endeavours. This 
document could provide 
accessible ways in to 
others working and 
collaborating.

See 7 below No

Do you have any 
further comments?

None for now Great graphics! no Just, well done! I think as mentioned 
earlier, to place the 
research and engagement 
in a slightly wider field 
than being on its own. I 
understand this has to be 
balanced, as GSA does 
not want to appear 
insensitive when the 
community may feel like 
there has been little 
engagement - but equally 
with courses like Sculpture 
and Environmental Art at 
GSA there has been in 
particular student 
engagement in Garnethill. 
A conversation with Paul 
Cosgrove may prove to be 
useful?

Although it is not easy to 
act on this, the situation 
where the MacIntosh is 
almost permanently 
scaffolded, and Renfrew 
Street Blocked make the 
GSA seem like a kind of 
obstacle or fortress.  Any 
progress on the building 
work will be very welcome.

Only that community 
engagement is a 
partnership with 
ownership all sides.  What 
does GSA need support 
with from the Garnethill 
community?

Appendix F: Draft Strategy Evaluation
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Appendix G
Final Evaluation Survey Questions and Answers

Final Evaluation Survey Questions and Answers

Questions 1 2 3 4 5 6 7 8 9

Please tick which of the 
following stages of the 
fieldwork you took part in:

Group Workshop - 
February 2020

Group Workshop - 
February 2020

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020;Co-
Design Workshop - July 
2020

Walking Interview - 
August - October 2019

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020

Walking Interview - 
August - October 2019

Group Workshop - 
February 2020

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020

Reflecting back on your 
experience as a participant, are 
you happy with your 
participation and contribution? 
Do you feel you were able to 
positively participate in this 
research?

yes I am happy I really enjoyed the 
group workshop - it was 
a wide range of 
participants - GSA and 
Garnethill community, 
charity and businesses - 
and I enjoyed meeting 
everyone and discussing 
the subjects raised by 
the workshop. 

Yes. Very much so. It 
was good to have the 
opportunity to 
participate in different 
ways and with some 
time between sessions 
for reflection and 
maturation of ideas.

Yes, I was happy, but my 
participation was small

Yes Yes No idea The experience was very 
positive and I am very 
happy to have been 
apart of this process.  

Aye!

Do you feel that your voice and 
opinion was heard and listened 
to during the process? Did you 
find any challenges or barriers 
to participating?

yes Yes. I made sure I 
listened first to the 
range of opinions, in 
particular on views of 
GSA's past engagement 
with communities. It 
made me think further 
on what can be barriers 
for entering galleries for 
example, and how real 
connections can be 
made. 

I was heard. I did not 
feel any barriers. The 
one-to-one interview 
gave me the 
opportunity to share my 
experiences, reflections 
and aspirations for 
Garnethill. The group 
workshop was 
particularly good for 
exchanging thoughts 
and ideas with other 
people. Any challenges 
were positive in that 
they encouraged 
deeper thinking about 
emerging ideas. 

Yes, no barriers Yes, i think it was pretty 
constructive

I felt included and  that 
it was a great 
collaboration among all 
the different voices. 

Of course I was heard. 
No challenges

At some points it made 
me question if I knew 
enough about the local 
community to take part 
in the workshop, but I 
think this may have 
been down to the lack 
of opportunities I have 
had to engage with the 
community during my 
studies. The reason why 
I found it so positive is 
because I was able to 
learn a lot throughout.

Aye.  I missed July 
workshop because of 
my technical issues 

Have you made any new 
connections with stakeholders in 
Garnethill and/or GSA from 
taking part in this research?

Yes Yes Yes Yes No No No No but would like to. Yes

Did you learn anything about 
Garnethill or GSA from taking 
part in this research?

no Yes. I learnt more about 
Garnethill's green 
agenda through 
discussions on 
sustainability. 

Yes, I feel that I did. In 
particular in the group 
workshop and co-design 
workshop where I 
gained a better 
understanding of 
different stakeholder 
and student 
perspectives on 
institution and place.

Yes, I got to know 
Garnethill better.

Yes, that more people 
were feeling the way I 
did in regards to 
community 
colaborations. 

I confirmed that there is 
a strong community 
feeling and that they 
community is eager to 
collaborate towards 
improving the area

No I learned that the 
stakeholders in the 
Garnethill community 
share a lot of the same 
worries we have as a 
student body in regards 
to the perception and 
attitude of GSA. 
Community is 
something I've always 
found within the 
institution but there is 
not enough opportunity 
to celebrate as part of 
Glasgow community 
circles.

There’s lots of 
possibilities for 
collaborative projects 
and folks willing  to 
engage 

Did you learn anything from 
taking part in the research 
methods? (e.g. walking 
interview, group workshop, co-
design workshop)

active listening The group workshop 
was well structured and 
allowed for an element 
of choice in which 
subjects and questions 
the individual groups 
would select to discuss. 

The co-design workshop 
in particular was a 
learning experience 
about Miro, an 
engagement platform 
new to me. It was also 
effective in bringing 
each participant's 
thoughts and ideas to a 
fruitful conclusion.

Not in a major way How much people value 
the place they lived and 
how disconnected some 
areas/ buildings felt for 
them

No The group workshop is 
one of the best formats 
I've seen in humanising 
GSA staff members 
through open and 
neutral dialogue. I was 
surprised that the staff 
were so engaged with 
this process, showing 
we all share similar aims 
for community 
engagement at GSA 
and that many structural 
changes need to be 
made within the 
institution to show best 
practise.

Interesting 
conversations 

An aim of the research is to co-
create a community 
engagement strategy with local 
stakeholders. Do you feel you 
have a sense of ownership over 
the final strategy? If not, how do 
you feel this could be improved?

yes I was pleased that GSA 
Exhibitions was included 
in the discussion and 
able to input through 
the workshop. 
Sometimes GSA can 
work in a separate 
fashion, but I feel that 
the act of being 
included allowed both 
for connecting GSA 
public facing services up 
and for input into the 
final strategy. 

Yes. I feel that we have 
come through a process 
well designed to give us 
a sense of ownership 
and to feel that there is 
potential for future 
involvement as it 
evolves.

Yes yes I did No I think what would help 
in identifying elements 
of ownership from a 
student perspective is 
having a diverse range 
of students engaging in 
the strategy's 
development as 
opposed to only the 
outcomes. I agree with 
the idea of having 
Garnethill/Community 
Reps as this will allow 
the strategy to feel 
embedded in the 
student learning 
experience.   

It looks good! Now how 
to progress in a time of 
highly infectious deadly 
global pandemic 

For Garnethill participants: Has 
your opinion or perception of 
GSA changed from taking part 
in this research? If so, how?

yes, I understand other 
stakeholders better

I have always been 
aware that, for the most 
part, we are all trying to 
do our best in our local 
context, be that GSA, 
Garnethill or both, but I 
do think that GSA now 
plays a more proactive 
part in the whole area 
development than was 
previously apparent. 

Yes, it is clear the GSA is 
striving to build good 
relations with the 
community

No No Evolution in progress 

For GSA staff and student 
participants: Has your opinion or 
perception of Garnethill 
changed from taking part in this 
research? If so, how?

no Yes, as the workshop 
was people focused, it 
really made connections 
through individuals to 
the enterprises they 
were representing. 

(not a staff or student 
member)

I would not say that my 
opinion has changed of 
Garnethill, rather I have 
a better understanding 
of why I find it such a 
great place. Meeting 
the stakeholders was a 
wonderful way to 
discuss the importance 
of Garnethill's diversity 
and creativity, whilst 
sharing what we believe 
is effective best practice 
for the institution.

Do you have any thoughts or 
suggestions on how the research 
process could have been 
improved for participants?

no I think the stepped 
process allowed for 
thoughts and 
suggestions to effect 
each subsequent stage 
of the research, so I do 
not really have any 
suggestions for 
improvement, but a 
hope that the 
foundation is laid for 
continuing 
collaboration.

Much depends on 
keeping up good 
relations

No No It’s all good 

Are you interested in taking part 
in future co-design workshops to 
develop engagement initiatives 
between Garnethill and GSA?

No Yes Yes Yes, but I do not think I 
have much more to offer

Yes No No Yes Yes

Any further comments, 
reflections or thoughts?

thankl you this is 
important work

I found the group 
workshop very useful, as 
a way to make 
connections with others 
in the group and 
through the structure 
and focus of the 
workshop, to talk 
around some of the 
issues and subjects for 
positive outcomes. It 
was really good to have 
met Florence from 
CWIN, through the 
workshop. This meant 
there was recognition 
when through 
Community 
Engagement, we 
worked on a funding 
application for 'Creative 
Communities' last 
month. 

Thank you for the 
opportunity to take part 
in the research.  On 
reflection, my future 
vision of GSA Garnethill 
Campus would be a 
recognition of the whole 
area as a creative 
nucleus within the wider 
city of Glasgow, with 
greater interaction 
between all cultural 
venues, people and a 
broadening scope for 
creative focus in a world 
that must address 
climate issues.

No No Thanks for your efforts - 
I’m looking forward to 
what’s next 
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Final Evaluation Survey Questions and Answers

Questions 1 2 3 4 5 6 7 8 9

Please tick which of the 
following stages of the 
fieldwork you took part in:

Group Workshop - 
February 2020

Group Workshop - 
February 2020

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020;Co-
Design Workshop - July 
2020

Walking Interview - 
August - October 2019

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020

Walking Interview - 
August - October 2019

Group Workshop - 
February 2020

Walking Interview - 
August - October 
2019;Group Workshop - 
February 2020

Reflecting back on your 
experience as a participant, are 
you happy with your 
participation and contribution? 
Do you feel you were able to 
positively participate in this 
research?

yes I am happy I really enjoyed the 
group workshop - it was 
a wide range of 
participants - GSA and 
Garnethill community, 
charity and businesses - 
and I enjoyed meeting 
everyone and discussing 
the subjects raised by 
the workshop. 

Yes. Very much so. It 
was good to have the 
opportunity to 
participate in different 
ways and with some 
time between sessions 
for reflection and 
maturation of ideas.

Yes, I was happy, but my 
participation was small

Yes Yes No idea The experience was very 
positive and I am very 
happy to have been 
apart of this process.  

Aye!

Do you feel that your voice and 
opinion was heard and listened 
to during the process? Did you 
find any challenges or barriers 
to participating?

yes Yes. I made sure I 
listened first to the 
range of opinions, in 
particular on views of 
GSA's past engagement 
with communities. It 
made me think further 
on what can be barriers 
for entering galleries for 
example, and how real 
connections can be 
made. 

I was heard. I did not 
feel any barriers. The 
one-to-one interview 
gave me the 
opportunity to share my 
experiences, reflections 
and aspirations for 
Garnethill. The group 
workshop was 
particularly good for 
exchanging thoughts 
and ideas with other 
people. Any challenges 
were positive in that 
they encouraged 
deeper thinking about 
emerging ideas. 

Yes, no barriers Yes, i think it was pretty 
constructive

I felt included and  that 
it was a great 
collaboration among all 
the different voices. 

Of course I was heard. 
No challenges

At some points it made 
me question if I knew 
enough about the local 
community to take part 
in the workshop, but I 
think this may have 
been down to the lack 
of opportunities I have 
had to engage with the 
community during my 
studies. The reason why 
I found it so positive is 
because I was able to 
learn a lot throughout.

Aye.  I missed July 
workshop because of 
my technical issues 

Have you made any new 
connections with stakeholders in 
Garnethill and/or GSA from 
taking part in this research?

Yes Yes Yes Yes No No No No but would like to. Yes

Did you learn anything about 
Garnethill or GSA from taking 
part in this research?

no Yes. I learnt more about 
Garnethill's green 
agenda through 
discussions on 
sustainability. 

Yes, I feel that I did. In 
particular in the group 
workshop and co-design 
workshop where I 
gained a better 
understanding of 
different stakeholder 
and student 
perspectives on 
institution and place.

Yes, I got to know 
Garnethill better.

Yes, that more people 
were feeling the way I 
did in regards to 
community 
colaborations. 

I confirmed that there is 
a strong community 
feeling and that they 
community is eager to 
collaborate towards 
improving the area

No I learned that the 
stakeholders in the 
Garnethill community 
share a lot of the same 
worries we have as a 
student body in regards 
to the perception and 
attitude of GSA. 
Community is 
something I've always 
found within the 
institution but there is 
not enough opportunity 
to celebrate as part of 
Glasgow community 
circles.

There’s lots of 
possibilities for 
collaborative projects 
and folks willing  to 
engage 

Did you learn anything from 
taking part in the research 
methods? (e.g. walking 
interview, group workshop, co-
design workshop)

active listening The group workshop 
was well structured and 
allowed for an element 
of choice in which 
subjects and questions 
the individual groups 
would select to discuss. 

The co-design workshop 
in particular was a 
learning experience 
about Miro, an 
engagement platform 
new to me. It was also 
effective in bringing 
each participant's 
thoughts and ideas to a 
fruitful conclusion.

Not in a major way How much people value 
the place they lived and 
how disconnected some 
areas/ buildings felt for 
them

No The group workshop is 
one of the best formats 
I've seen in humanising 
GSA staff members 
through open and 
neutral dialogue. I was 
surprised that the staff 
were so engaged with 
this process, showing 
we all share similar aims 
for community 
engagement at GSA 
and that many structural 
changes need to be 
made within the 
institution to show best 
practise.

Interesting 
conversations 

An aim of the research is to co-
create a community 
engagement strategy with local 
stakeholders. Do you feel you 
have a sense of ownership over 
the final strategy? If not, how do 
you feel this could be improved?

yes I was pleased that GSA 
Exhibitions was included 
in the discussion and 
able to input through 
the workshop. 
Sometimes GSA can 
work in a separate 
fashion, but I feel that 
the act of being 
included allowed both 
for connecting GSA 
public facing services up 
and for input into the 
final strategy. 

Yes. I feel that we have 
come through a process 
well designed to give us 
a sense of ownership 
and to feel that there is 
potential for future 
involvement as it 
evolves.

Yes yes I did No I think what would help 
in identifying elements 
of ownership from a 
student perspective is 
having a diverse range 
of students engaging in 
the strategy's 
development as 
opposed to only the 
outcomes. I agree with 
the idea of having 
Garnethill/Community 
Reps as this will allow 
the strategy to feel 
embedded in the 
student learning 
experience.   

It looks good! Now how 
to progress in a time of 
highly infectious deadly 
global pandemic 

For Garnethill participants: Has 
your opinion or perception of 
GSA changed from taking part 
in this research? If so, how?

yes, I understand other 
stakeholders better

I have always been 
aware that, for the most 
part, we are all trying to 
do our best in our local 
context, be that GSA, 
Garnethill or both, but I 
do think that GSA now 
plays a more proactive 
part in the whole area 
development than was 
previously apparent. 

Yes, it is clear the GSA is 
striving to build good 
relations with the 
community

No No Evolution in progress 

For GSA staff and student 
participants: Has your opinion or 
perception of Garnethill 
changed from taking part in this 
research? If so, how?

no Yes, as the workshop 
was people focused, it 
really made connections 
through individuals to 
the enterprises they 
were representing. 

(not a staff or student 
member)

I would not say that my 
opinion has changed of 
Garnethill, rather I have 
a better understanding 
of why I find it such a 
great place. Meeting 
the stakeholders was a 
wonderful way to 
discuss the importance 
of Garnethill's diversity 
and creativity, whilst 
sharing what we believe 
is effective best practice 
for the institution.

Do you have any thoughts or 
suggestions on how the research 
process could have been 
improved for participants?

no I think the stepped 
process allowed for 
thoughts and 
suggestions to effect 
each subsequent stage 
of the research, so I do 
not really have any 
suggestions for 
improvement, but a 
hope that the 
foundation is laid for 
continuing 
collaboration.

Much depends on 
keeping up good 
relations

No No It’s all good 

Are you interested in taking part 
in future co-design workshops to 
develop engagement initiatives 
between Garnethill and GSA?

No Yes Yes Yes, but I do not think I 
have much more to offer

Yes No No Yes Yes

Any further comments, 
reflections or thoughts?

thankl you this is 
important work

I found the group 
workshop very useful, as 
a way to make 
connections with others 
in the group and 
through the structure 
and focus of the 
workshop, to talk 
around some of the 
issues and subjects for 
positive outcomes. It 
was really good to have 
met Florence from 
CWIN, through the 
workshop. This meant 
there was recognition 
when through 
Community 
Engagement, we 
worked on a funding 
application for 'Creative 
Communities' last 
month. 

Thank you for the 
opportunity to take part 
in the research.  On 
reflection, my future 
vision of GSA Garnethill 
Campus would be a 
recognition of the whole 
area as a creative 
nucleus within the wider 
city of Glasgow, with 
greater interaction 
between all cultural 
venues, people and a 
broadening scope for 
creative focus in a world 
that must address 
climate issues.

No No Thanks for your efforts - 
I’m looking forward to 
what’s next 
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